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Eden Housing Association 
Value for Money Self-Assessment  
 
For year ended 31st March 2014 
 
Eden Housing Association 
 
Eden Housing Association owns and manages 1694 properties consisting 
mainly of social rented homes alongside low cost home ownership, leasehold 
and a small number of market rental properties. Most of our homes cater for 
general family needs but around 27% are either specifically designed for older 
people or are bungalows. 
 
Our homes are predominately located in the rural District of Eden but we also 
have properties in Allerdale, South Lakeland and Carlisle. We manage a 
further 262 homes on behalf of Mitre HA, Lowther and District HA, Allonby 
Almshouses and Lyvennet Community Land Trust and we operate a 
homeless service on behalf of Eden District Council.  
 
We also operate ‘Eden Independent Living’ which is a service set up to assist 
older and vulnerable people to live independently in their own homes. This 
service offers care alarms, handyperson, gardening and decorating schemes 
practical and social support and home care delivered both directly through 
ourselves and a range of delivery partners. 
 
Value for Money Definition 
 
This self assessment is aimed at our tenants and residents, stakeholders 
Board Members and staff. It sets out how we are doing in providing an 
economic, efficient and effective service for our customers. Value for Money 
(VFM) is about obtaining the maximum benefit from the goods and services 
an organisation both acquires and provides. Our own definition of VFM is as 
follows: 
 
For Eden Housing Association (EHA), delivering VFM means getting the 
most from our current assets, procuring services economically to 
support the rural and market town communities that we serve and 
continually improving how we deliver our services efficiently and 
effectively.  
 
Value for Money aims 
 
Our commitment to value for money is integral to delivery of our services and 
operations as a business and is woven through the delivery of all our aims 
and objectives. 
 
Value for money is vital for EHA in the delivery of its corporate plans, aims 
and objectives.  In the corporate plan EHA clearly state the purpose of the 
organisation is to: 
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 Provide high quality affordable housing and customer services that 
exceed peoples’ expectations. 
 

 Working in partnership, create a lasting, positive impact for residents of 
rural and market town communities close to our roots. 

 

In order to deliver the best outcomes for our current and future residents we 
aim to deliver existing services within a value for money culture and from this 
expect to generate surpluses which can be re-invested into new property 
development and community investment activities.   
 
How we manage and monitor Value for Money 
 
Eden HA sees the setting of business strategy, the allocation of resources and 
monitoring and managing delivery of our aims and objectives as all linking to 
VFM. The key areas for managing and monitoring VFM are therefore as 
follows: 
 

 Board monitoring and review of Corporate Plan and annual plan 
objectives. 

 Audit and Risk Committee scrutiny of the annual accounts and 
reporting on internal controls. 

 Value for Money reviews by our Internal Auditors. 

 Annual budget setting and monitoring and Board approval of the 30 
year business plan. 

 Reporting on the delivery of the Asset Management Strategy and the 
Development Strategy. 

 Tenants’ scrutiny panel reports to Board. 

 Monthly management accounting and performance reports to Board, 
tenants and staff. 

 
Benchmarking our financial and operational performance 
 
The attached table (table 1) compares our operational and financial 
performance against the global average across all Associations taken from 
the HCA publication ‘2013 Global Accounts of Housing Providers’. We have 
also identified some individual Associations to compare ourselves with who 
are of a similar size and like us, are not part of a group structure. This table 
also shows our quartile and percentile position and plots the direction of travel 
year on year. The traffic light system takes into account both of these factors. 
The key points arising from this analysis are: 
 

 The percentage of our stock failing the decent homes standard is 
higher than average mainly due to an outdated sheltered scheme 
which is in need of refurbishment. We are currently holding discussions 
with Cumbria County Council and the Health Authority regarding the 
future of this scheme. In the meantime we have carried out some lower 
cost improvements to improve the quality of life for the tenants who live 
there.  
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 The percentage of rent lost due to voids is lower than average and 
improved from 2013 to 2014. 

 

 Our bad debts increased significantly in 2013 due to a change in 
accounting practices recommended by our auditors but then reduced in 
2014. 
 

 

 Current tenant arrears are significantly lower than average and reduced 
further in 2014. 

 

 Turnover was inflated in 2012, 2013 and 2014 due to property sales at 
our extra care scheme, Heysham Gardens in Carlisle. It is anticipated 
that turnover will reduce in the next financial year. 

 

 Our surplus increased significantly in 2013 due to favourable interest 
rates and slippage in the planned maintenance programme. 
 

 The operating margin is high because of the Heysham Gardens sales 
mentioned above. 

 

 Our management costs per unit are above the Global average but 
show an improvement year on year. Table two shows that whilst the 
stock in management is increasing, the number of full time equivalent 
staff and management costs have reduced.  
 

 Our maintenance costs per unit appear low but this is due to the 
slippage on the planned maintenance programme, therefore the figures 
are likely to increase again in line with the Global average. This relates 
to £300k of bathroom improvements which were not carried out as 
planned because we were carrying out an options appraisal to assess 
whether or not we provide walk in showers as standard in older 
persons accommodation, at an increased cost to the Association.  
There was also a delay in the procurement process which for a number 
of reasons took longer than anticipated.  

 
Corporate Aims and Objectives 
 
Over the life of our 3-year corporate plan 2012-14 we have been working to 
deliver on our four key aims: 
 

 Improving key services 
 

Delivering positive results, ‘time and again’ on our customers’ highest 
priorities. 

 

 Strengthening the business 
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Ensuring the association survives and thrives as a strong independent 
organisation. 

 

 Supporting and improving the health & well-being of residents 
and our local communities 

 
Reaching and affecting beyond our landlord responsibilities for the 
benefit of people and places close-by. 

 

 Valuing our staff 
 

Equipping our team to deliver improved outcomes for customers and 
provide recognition, support and opportunities to grow learning and 
potential. 

 
The Corporate Objectives which support these aims and the Value for Money 
outcomes are as follows: 
 
IMPROVING KEY SERVICES 
 
Corporate Objectives: 
 

 Increase the representation from different customer profiles in 
engagement, influence over and scrutiny of our work. 
 

 Improve our repairs and maintenance service. 
 

 Further develop our effective response in neighbour disputes and 
instances of anti-social behaviour. 
 

 Establish a refreshed customer care approach covering: 
o Access to our services 
o New methods of communication 
o Revised service standards 
o Learning from complaints 

 
During 2013/14 we have achieved the following: 
 

 Resident Involvement: 
 

o Our Tenants’ Scrutiny panel have looked at a number of our key 
services and their recommendations have gone directly to our 
Board. During the year they looked at ASB service standards, 
void turnaround and service charges. They made a number of 
recommendations for service Improvements and Value for 
Money efficiencies which have been implemented. 

 
o Our STAR survey results show that 77% of tenants are satisfied 

that Eden Housing Association listens to their views and acts 
upon them. 
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 Repairs and Maintenance Improvements: 
 

o Customer satisfaction with our new repairs service was 96% 
(against a target of 95%). 

 
o 99% of void properties were returned within timescale. Our 

contractor took an average of 8 calendar days to complete each 
void property. 

 
o 98% of emergency repairs were completed on time. 

 
o 97% on non-emergency repairs were completed on time. 

 
o 93% of appointments were kept (against a target of 95%). 

 
o 20% of all repairs jobs ordered in 2013/14 were emergencies – 

our target is to reach 10%. 
 

 Customer Focus Strategy: 
 

o In consultation with tenants and staff we produced a new 
Customer Focus Strategy during the year, which has delivered 
or has planned for the delivery of a number of Value for Money 
improvements. For example 40 ‘quick wins’ were identified and 
implemented during the process to save money and improve 
efficiency. We also carried out value stream mapping which has 
resulted in plans to implement a new telephone system and 
change the way we route the phones to improve the process 
and cut out waste. 

 
o The customer focus project also identified how we could achieve 

Value for Money savings in the way we handle complaints of 
Anti-Social Behaviour (ASB). We have made the process more 
efficient by no longer classing minor nuisance such as untidy 
gardens and parking issues as ASB. This has taken steps out of 
the process such as recording and monitoring and we can deal 
with minor nuisance simply and quickly allowing us to devote 
more time to responding to serious ASB. 

 
o Our STAR survey results show that 88% of tenants are satisfied 

with the service provided by Eden Housing Association. 
 
STRENGTHENING THE BUSINESS 
 
Corporate Objectives: 
 

 Implement cost saving and financial efficiency practices 
 

 Keep rents affordable 
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 Undertake and implement stock swaps and rationalisation following an 
asset review 

 

 Identify and pursue new income streams 
 

 Develop our governance, self-assessment and co-regulation approach 
 

 Deliver our affordable homes programme commitments 
 
During 2013/14 we have achieved the following: 
 

 Treasury Management: 
  

o We reduced our interest costs in the financial year 2013/14. 
When a £3 million fixed term loan at an interest rate of 4.9% 
came to the end of its term on the 22nd June 2013 this was 
replaced with a variable rate loan at an interest rate of 0.49% 
saving £132,000 per annum. 

 
o We have a £10 million revolving loan facility with our lender. By 

careful cashflow management this revolving facility is used to 
limit spare available cash to a maximum of £250,000 over the 
year. This reduces the cost of interest payments. 

 
o Our Treasury Management policy is independently reviewed by 

Sector on a biennial basis to ensure that this meets best practice 
whilst also achieving Value for Money; taking account of the risk 
appetite of our Board and the requirements of our loan facility. 

 

 Eden Independent Living:  
 

o We grew the service and increasing the number of new 
customers from 10 per month on average in 2012/13 to 13 per 
month on average in 2013/14. 

 
o We refined the income and expenditure account for Eden 

Independent Living in order to better understand our costs for 
this part of the business. The annual deficit is reducing year on 
year and at the current rate of growth is expected to be £24k in 
2014/15 from a starting point in excess of £70k. 

 
o We attracted £9,000 in external funding for our handyperson 

service from Eden District Council and the Neighbourhood Care 
Initiative. 

 

 Development Strategy: 
 

o We developed a total of 4 new homes during the year and 
anticipate building a further 27 new homes in 2014/15. 
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o We build new homes as part of the Affordable Homes 

Programme which is jointly funded by the Homes and 
Communities Agency and our own funds. 

 
o We attracted a further £250,000 of external funding from the 

County Council towards the provision of an Extra Care scheme 
currently under construction. 

 
o Construction of these homes is delivered through an EU-

compliant framework arrangement where contractors and pricing 
arrangements are pre-approved. 

 

 Repairs and Maintenance Procurement Savings: 
 

o In late 2012 the Association undertook the procurement of a new 
responsive and void repair contract. During the full year 2013/14 
the new contract generated savings of circa 20% per annum 
against the previous contract. This amounts to around £184,000 
per year. 

 
o We are active members of Cumbria Housing Partners, a not-for-

profit regeneration consortium of social housing providers with 
stock in Cumbria. CHP generates efficiencies and impacts the 
local labour market by working collaboratively to procure 
construction materials and contractors for its members’ planned 
maintenance and investment programmes. 

 
o During 2013/14 we routed £630,000 (65% of our planned 

maintenance expenditure) through Cumbria Housing Partners 
frameworks for bathrooms, roofing, doors and windows. 

 
o In so doing, we saved over £20,000 in consultants’ fees which 

would have otherwise been spent on traditional tendering. 
 

 Stock Rationalisation: 
 

o During 2013/14, decisions derived from our Disposals Strategy 
resulted in the capital receipt of £92,000 from the disposal of 
one property in Aldby. This money is earmarked for 
reinvestment in new development. 

 
o A further 7 properties remain earmarked for future disposal. 

 

 Managing Agent services: 
 

o During the year we received £295,421 in income for managing 
stock and providing services on behalf of other organisations. 
We aim to gain a better understanding of how much it costs us 
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to deliver these services during the coming year as this exercise 
was last carried out in 2011. 

 

 Return on Assets: 
 

o Return on our assets has improved year on year. The table 
shows that since the financial year 2009/10 the return on assets 
from the net book value of housing properties has improved from 
a negative value of -1.51% in 2009/10 to 1.39% in 2013/14. 
During this period our net book value of housing properties has 
risen from £66.899 million for 1,605 housing units to £75.486 
million for 1,694 housing units. 
 

 

 
2013/14 2012/13 2011/12 2010/11 2009/10 

 
£000's £000's £000's £000's £000's 

Suplus 1,047 544 417 -852 -1,010 

      Total assets 77,284 73,741 73,510 74,685 70,614 

% return 1.35 0.74 0.57 -1.14 -1.43 

Total assets less current liabilities 76,018 72,692 72,219 72,577 67,050 

% return 1.38 0.75 0.58 -1.17 -1.51 

Net book value of housing properties 75,486 71,458 70,396 71,761 66,899 

% return 1.39 0.76 0.59 -1.19 -1.51 

 
 

 Rents: 
 

o Our STAR survey results show that 81% of tenants are satisfied 
that their rent provides value for money. 

 
 
SUPPORTING AND IMPROVING THE HEALTH AND WELL-BEING OF 
RESIDENTS/ COMMUNITIES 
 
Corporate Objectives: 
 

 Further develop our effective response in neighbour disputes and 
instances of anti-social behaviour 
 

 Continue to improve the aesthetics and environment on our estates 
 

 Research and seek opportunities to join up our services with health 
improvement partners 
 

 Raise the standards of our existing homes beyond ‘decent’ 
 

 Get involved in greater financial and social inclusion work to support 
residents in our communities 
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 Resource our community development activity to strengthen local links 
and collaborations and support our other strategic objectives 
 

 Develop and implement a new Supported Housing Service 
 
During 2013/14 we have achieved the following: 
 

 Financial Inclusion: 
 

o We formed a partnership with Cumbria Law Centre (CLC) 
whereby they offer Welfare Benefits and Debt advice to our 
tenants and Eden Independent Living customers. The service is 
operated out of our offices and is provided free of charge to our 
tenants. It cost Eden Housing Association £42,900 to offer the 
service in 2013/14. CLC opened 166 full cases and offered 
general advice to a further 29 during the year. Their records 
show that they have brought in over £200,000 for our tenants 
and EHA has seen a reduction in current tenant rent arrears of 
£22,953 from 2012/13 to 2013/14 (see below). 

  
o Rent arrears reduced from 1.47% in 2012/13 to 1.14% in 

2013/14 despite the implementation of the bedroom tax element 
of Welfare Reform; working closely with Eden District Council 
Housing Benefits Team and the Law Centre.  

 
o We have formed a partnership and provided funding to the 

newly formed EdenSave Credit Union to enable our tenants to 
join with part funding from EHA. 

 

 Community Investment: 
  

o We have an in-house Community Development (CD) Team 
which cost the Association £67,450 in 2013/14 (including the 
Community Development budget). The team accessed £26,000 
in grants during the year for the benefit of tenants and the wider 
community and accessed free training and support by working in 
partnership with other organisations. 
 

o The CD team use an ‘evaluation tool’ to evaluate the value of 
projects and we are in the process of refining this to roll out 
across the business. We have taken the decision to use this 
rather than calculate ‘Social Return on Investment’ in financial 
terms because for us, it will be a more efficient and cost effective 
way of measuring social value.  

 

 Anti-Social Behaviour: 
 

o Each person reporting anti-social behaviour (ASB) to us 
receives a feedback form when the case is closed. 81% of 
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survey respondents rated our ASB service as brilliant or good 
during the year. 

 
VALUING OUR STAFF 
 

 Provide relevant and effective training on customer service and dealing 
with anti-social behaviour 
 

 Develop a new people strategy covering but not exclusively; induction, 
training and development, employer / employee engagement, reward 
and recognition, culture and behaviours, to stimulate and motivate our 
staff and provide opportunity for growing capacity, skills and potential 
 

 Develop and provide training to Board members and involved residents 
 
During 2013/14 we have achieved the following: 
 

 Staff, Board and Tenant training to improve effectiveness: 
 

o The whole of the general needs housing team attended the in-
house course ‘Managing Conflict Behaviours and Difficult 
Situations in Social Housing’ and we have plans to deliver this 
training to more staff in the forthcoming year. 

 
o During the year staff took up 261 training opportunities and 

much of this was carried out in-house either by bringing trainers 
in or by e-learning which is more cost effective than sending 
individuals on training courses. Staff survey results indicate that 
85% of respondents are happy with the training and 
development opportunities offered by EHA.  

 
o Ten members of staff participated in our Leadership 

Development Programme delivered by a local training provider. 
 

o We delivered in-house finance training for Board Members. 
 

o A total of 144 tenants attended our Tenant Training Programme 
covering subjects from Gardening to First Aid and Car 
Maintenance. Much of the training was provided free by partner 
organisations such as the Citizens Advice Bureau and Cumbria 
Fire and Rescue. Barnardo’s also provided a free crèche for 
some courses. 76% of attendees rated the training as brilliant, 
and 24% rated it as good, none of the attendees rated it as 
being ok or poor. 

 

 Valuing our Staff: 
 

o We are a ‘Living Wage Employer’ which means that our 
minimum hourly rate is set above the national minimum wage, in 
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line with recommendations made by the independent ‘Low Pay 
Commission’ based on the cost of living.  

 

 Improving Operational Efficiency: 
 

o We operate mainly in Eden which is the largest non-unitary 
district in England and the most sparsely populated district in 
England and Wales. Because of this we consider ourselves to 
be rural specialists but it does present us with a significant 
geographical challenge. Despite this, in 2013/14 we reduced the 
amount of miles driven by our staff by approximately 14,000 
miles (18% reduction) resulting in a saving of around £10,000, 
when both mileage payments and staff time spent travelling are 
taken into account. We achieved this by improving our 
operational efficiency. 

 
VFM improvement objectives 2014/15: 
 
During 2014/15 we intend to: 
 

 We aim to reach a position where we better understand the costs for 
different elements of our service in particular ASB and the 
management services we provide on behalf of other organisations.  

 

 Improve our management cost per unit or at the very least do more for 
the same by implementing our Community Investment Strategy (which 
includes our affordable warmth and financial inclusion strategies and 
Community Development Strategies), growing Eden Independent 
Living and growing and strengthening the business. 

 

 Execute the planned merger with Lowther and District Housing 
Association which will achieve efficiencies and strengthen the 
business.  

 

 Implement our organisational development strategy entitled 
‘Discovering our Potential’. This major project incorporates the 
implementation of our Value for Money strategy, working towards IIP 
Gold, a Leadership Development Programme, growing the business 
and the implementation of our Customer Focus Strategy. 

 

 Understand the financial headroom available to us if we maximise the 
value in our un-mortgaged stock. We aim to stress test this to ensure 
future viability of EHA and then plan to develop more assets utilising 
this headroom. 

  

 Further develop and roll out our project evaluation tool and carry out 
staff training. 
 

 Implement central recording and monitoring of Value for Money 
outcomes generated by the evaluation tool. 
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 Improve on the ‘Limited Assurance’ we received at our Value for Money 
Internal Audit carried out in March 2014; our aim is to move to 
reasonable or substantial by March 2015. 

 

 As part of the external biennial review of the Treasury Management 
policy, Sector have been asked to review our policy and the latest 30 
year business plan to help reduce the amount that we pay in interest on 
our loans. 
 

 Our aim is to maximise the money we spend in the Eden District and 
surrounding rural neighbourhoods. The advice that we receive from 
Sector will help to reduce the amount that we pay in interest payments 
and we also receive advice from Beevers and Struthers which will help 
us with the efficient management of our liability for Corporation Tax. 
We also receive advice from KPMG on VAT. 
 

 
 
 
 



Table 1

Eden Housing Association

Value for Money - Financial and Operational Performance
Jul-14 SUMMARY OF PERFORMANCE INDICATORS

Indicator EHA Global EHA Axiom Pierhead Impact EHA Quartile Global EHA Axiom Pierhead Impact EHA Quartile Global EHA Axiom Pierhead Impact EHA Quartile

2014 2013 2013 2013 2013 2013 2013 2012 2012 2012 2012 2012 2012 2011 2011 2011 2011 2011 2011

Operating Performance

1 Stock failing decent homes standard 2.15% 1.00% 0.00% 1.90% 0.00% 2.40% 0.00%

2 Voids for the year 1.17% 1.70% 1.50% 1.80% 0.70% 1.80% 1.00%

3 Bad debts for the year 1.28% 0.90% 1.52% 0.80% 0.64% 0.70% 0.54%

4 Current tenant arrears at the end of the year 1.14% 4.80% 1.47% 4.80% 1.60% 5.10% 1.50%

Financial Performance £k £k £k £k £k £k £k £k £k £k £k £k £k £k £k £k

5 Turnover 9,499 9,724             9,620            14,097          7,563            15,486          - 10,576          8,862       14,017     7,210            15,260     9,115     7,935       12,172    6,961          14,510   

6 Surplus for the year 1,035 1,263             544                770                558                526                - 1,367            417           697           332               43             804        852-           554         678              274         

7 Operating margin 32.8% 25.9% 30.0% 22.1% 19.4% 16.0% Q2 (Rank 27th %ile) 23.4% 30.2% 21.2% 16.1% 13.62% Q2 (Rank 27th %ile) 21.4% 17.0% 22.0% 19.6% 12.0% Q3 (Rank 73rd %ile)

8 Management cost per unit (based on units in management) 1,020 952                1,092            1,802             767                1,715            Q3 (Rank 71st %ile) 908                1,068       1,711       716               1,678       Q3 (Rank 74th %ile) 873        919           526         729              1743 Q3 (Rank 63rd %ile)

9 Maintenance cost per unit (based on owned units) 969 992                1,066            906                1,740            888                Q2 (Rank 40th %ile) 979                1,032       893           1,488            1,106       Q2 (Rank 38th %ile) 1,009     1,627       1,011      1,819          1125 Q3 (Rank 73rd %ile)

10 Debt per unit (based on owned units) 23,962 19,913 24,994 22,884 11,129 18,940 Q2 (Rank 27th %ile) Historic data not comparable

Traffic Light Key for Quartiles

Q1 = Green

Q2 and improving year on year = green

Q2 and not improving = amber

Q3 and improving year on year = amber

Q3 and not improving = red

Q4 = red

Notes

1 Stock failing decent homes standard - due to Grisedale Croft, tenants refusing improvements and slippage in the planned maintenance programme. 

2 Voids - still experiencing high turnover but void loss improved on last year.

3 Bad debts  - significant increase in 2013 due to change in accounting practices but  has reduced in 2014.

4 Rent arears-  still improving  this is good preparation for the introduction of Universal Credit.

5 Turnover - has reduced in 2014 but this is because of the increased turnover in 2013 due to Heysham sales presenting a misleading picture.

6 Surplus - increased significantly in 2013/14  - this is due to favourable interest rates and slippage of the planned maintenance programme and Heysham Gardens sales

7 Operating Margin (calculated by dividing operating surplus by turnover) - this has been enhanced in recent years because of property sales at Heysham Gardens

8 Management costs per unit  - although we are in the 3rd quartile we are improving year on year. We are above the Global average by £140 per unit but we are significantly lower that Axiom and Impact  for example (both of whom have complex operations).

9 Maintenance cost per unit - lower than the Global average and improving but this could increase again due to increased planned maintenance activity. 

10 Debt per unit - has gone down because we have repaid some loans.

Table 2

Stock Balances Apr-07 Apr-08 Apr-09 Apr-10 Apr-11 Apr-12 Apr-13 Apr-14

Eden Housing Association 1,509    1,537             1,565            1,605             1,633            1,721            1,719                             1,694            Includes Low Cost Ownership

Mitre Housing Association 135        137                139                142                142                142                142                                143                Includes Leasehold Scheme for the Elderly (LSE)

Allonby Almshouses -         -                 10                  10                  10                  10                  10                                  10                  

Lowther & District HA -         -                 99                  99                  99                  99                  99                                  99                  

Lyvennet CLT -         -                 -                -                 -                -                 10                                  10                  

Totals 1,644    1,674             1,813            1,856             1,884            1,972            1,980                             1,956            Stock number has temporarily reduced as 19 units have been demolished and are currently being rebuilt

Growth year on year 1.82% 8.30% 2.37% 1.51% 4.67% 0.41% -1.21%

Growth Since 2007 1.82% 10.28% 12.90% 14.60% 19.95% 20.44% 18.98%

Staff Costs

Staff Costs £1,841,000 £2,077,000 £2,200,000 £2,089,000 £1,909,000 £1,858,000 £1,894,000

Staff Costs per Unit £1,100 £1,146 £1,185 £1,109 £968 £938

Change year on year 4.17% 3.47% -6.46% -12.69% -3.06% 3.19%

FTE 60.30 62.00 61.30 54.50 57.00 55.00 56.00 (Note these FTE figures include maternity cover and any extra contract hours at 31 March)

Management Costs

Management Costs £1,992,000 £2,037,000 £2,166,000 £1,733,000 £2,106,000 £2,162,000 £1,995,000

Management Costs per Unit £1,190 £1,124 £1,167 £920 £1,068 £1,092

Change year on year -5.58% 3.87% -21.18% 16.10% 2.24% -6.59%

£968

£1,020


