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While you read through this edition and the 
enclosed Training Programme you will see we 
have some new and exciting events planned for 
the coming months in a variety of locations.   
We are looking forward to the Queens Birthday 
Celebrations and our regular National events 
such as Neighbours Day and the Big Tidy Up.  

I would encourage you all to take part in some 
of our fun, educational and practical events.  
These include a huge variety from litter 
picking, theatre workshops, rag rugging, 
gardening, first aid, cookery, sports events etc.  
I am sure you will find at least one to enjoy.
If you would like to take part in any of the 
training events I would advise you to book 
early as the sessions have limited numbers 
and are usually very popular, therefore to 
avoid disappointment give me a call and 
secure your place.

I am delighted to welcome back my colleague 
Jenny Webb following her maternity leave.  
Jenny will be heavily involved with all areas  
of Community Development so I am sure you 
will get the opportunity to catch up with her  
at one of our events. 

As always should you wish to become more 
involved with Eden Housing Association at 
any level from helping produce Viewpoint to 
being a Community Representative or simply 
just having your say please do not hesitate  
to contact me on 01768 861417 or e-mail 
sarah.bowman@edenha.org.uk  
My working week is Monday to Wednesday.

Editor’s News
Hello and welcome to the Spring edition  
of Viewpoint.

Sarah Bowman 
Community Development Officer & Editor

This is the Eden Housing 
Association newsletter.

 Eden 住房协会季度快讯。

Niniejszy biuletyn jest kwartalnikiem wydawanym 
przez spółdzielnie mieszkaniową Eden  

(Eden Housing Association).

Bu, Eden Housing Association’ın üç aylık  
haber bültenidir.

If you would like to receive future editions of 
Viewpoint on audio tape, or you know someone 
who would benefit from this service, please 
contact Sarah Bowman on 01768 861417  
so we can add your name to the list.

We will do what is reasonable to provide 
information in alternative formats on 
request, including tape, Braille, large print 
and translations. If we encounter difficulties 
meeting your request, we will discuss the best 
solution for you.

Visit our website www.edenha.org.uk
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At the time of writing the temporary bridge  
has been erected at Pooley Bridge and Eamont 
Bridge has re-opened.

These two things alone will make life easier  
for many people in their daily routines and  
is another positive sign that the recovery  
is ongoing.

Thankfully only a small number of EHA 
residents were directly affected by flooding in 
December and required help with decanting  
to temporary accommodation. The repair and 
resilience works are being carried out to these 
homes and hopefully it will not be too long before 
residents can return to some sense of normality.

No doubt there will continue to be many 
different needs during the recovery phase  
and it has been great to see how agencies and 
volunteers have come together to help and 
support people through this horrible period.

The wet weather also played havoc with 
Cumbria Community Foundation’s Big Sleep 
event. The fund-raising event which consists of 
people being sponsored to sleep out either under 
the stars or in a tent to raise funds for people in 
Cumbria unable to heat their own homes, had to 
be postponed in January.

The event took place in February and myself 
and two other housing association Chief 
Executives slept out. The temperature got down 
to -4ºC but at least it was dry and there was very 
little wind chill that night. It was one night of 
inconvenience and we were part of the event 
raising around £100k in total that will go 
directly to people in fuel poverty within  
Cumbria next winter.

You may have seen or heard in the local media  
of the successful merger that was completed 
between Eden Community Alarms and Eden 
Housing Association at the turn of the year.  
This is an exciting period for our coming together 
and for the services we provide under the Eden 
Independent Living brand name. We offer a care 
alarm range of practical and social support, such 
as a handyperson service, grounds maintenance 
and aids for daily living for example in 
partnership with others all aimed at maintaining 
people’s independence for longer. If you know of 
anyone who might benefit from practical support 
to make their life easier and give you or them 
peace of mind, perhaps a brother or sister, aunty 
or uncle, mum or dad then please contact us on 
0800 038 3161 and one of our support team can 
provide you with free, independent advice.

Finally, I am delighted that one of our 
community investment projects in partnership 
with our repairs contractor PPM has been 
recognised by the Tenant Participation Advisory 
Service (TPAS).

A community, art and design project involving 
pupils from Kirkby Stephen Grammar School 
which ended with selected designs being 
professionally painted onto the bonnets of  
our contractor’s vans has been shortlisted  
for an award in the ‘Excellence in Contractor 
Engagement category. The TPAS award winners 
will be announced on 29th April.

The project has been a success in any event and 
helped us engage with young people in Upper 
Eden and for them to express in artwork what 
their local community meant to them and how 
they saw it.

Look forward to catching up with you next time. 

EHA News
It is nice to see lighter nights and a bit of blue sky after the  
horrendously wet winter we have had and the horrible scenes  
of devastation across our beautiful area, as a result of the severe flooding.

4

 John Clasper 
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If you provide:
•  Physical help
•  Help with medication
•  Personal care
•   Emotional support
Then you are a CARER.
Eden Carers offers information, support and  
the opportunity to meet other carers at social 
events. We can help you to find out:
•  How to access respite/time out
•  What benefits are available
•  What services are available to carers

Eden Carers
Do you provide help and support to a loved 
one, relative, friend or neighbour, who could 
not otherwise manage without your help?

For help and more information contact us 
Eden Carers on 01768 890280 or email us on  
enquiries@edencarers.co.uk

The DDL provides relevant information on a 
range of topics in bite sized modules, so whether 
you want to learn the basics of using the 
internet, where to start with your new phone, 
how to protect yourself from internet fraud or 
even how to carry out basic coding, there will be 
something for you.
The content has been developed in collaboration 
with companies like Microsoft, IBM, and Google 
and endorsed by City and Guilds and can be 
accessed either online or via the DDL App which 
is available from the Apstore or Google Pay.

Barclays Bank
Digital Driving Licence 

Eden Housing Association have teamed up 
with Barclays Bank and are pleased to be 
able to offer our tenants access to Barclays 
Digital Driving Licence (DDL), which is a 
free, open –market, interactive learning tool 
designed to support and promote digital 
confidence and help people become more 
digitally savvy.

To register, find out more and start your 
learning journey go to:
www.digidaldrivinglicence.barclays.
co.uk/partners/eden-housing-association-
client

EHA welcomes new Oil Servicing Contractor
Those of you with oil fired central heating will have become familiar with Andy Walker, 
who has been looking after oil servicing, repairs and maintenance since 2012. 

Andy has decided to simplify his business to 
concentrate on installations, so from 1st April 
2016 all servicing, callouts and repairs will  
be handled by a new contractor, Logic Group  
of Appleby.

Logic have already started sending out 
appointment letters introducing themselves  
to tenants, and we expect the transition will  
be a seamless one. 

Any queries regarding the change can  
be addressed to Eddie Allen, Facilities 
Management Officer on (01768) 861 430.
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Eden Flood Volunteers  
launches funding scheme

To date the group of volunteers has supported 
over 2,000 people and has despatched around 
£1.2m in donations to those who need it, but 
with growing overheads, Eden Flood Volunteer 
(EFV) team is now in need of funding to help 
continue that support. They are launching a 
‘Bag2The Future’ appeal for old clothes that 
will be recycled and turned into cash to pay for 
volunteer essentials like fuel and transport. 

Ten days after the EFV team was formed, they 
began keeping a log of who they helped and 
donations received. In the first two weeks 
hundreds of people received food, water and 
cleaning products right across Cumbria. Since 
then, over 440 people received direct help at 
their homes and there are currently an 
additional 220 people receiving ongoing support. 
Donations have come from the public and from 
large manufacturers and retailers who have 
provided over £1.2 million in food, cleaning 
materials and more recently second hand and 
new furniture and homeware. 

Kerryanne Wilde, Eden Flood Volunteers Chief 
Co-ordinator said “we’re proud to say we’ve been 
helping since day one of the floods and have been 
open seven days a week. We are still getting new 
enquiries, especially from those who are having 
trouble with insurance and those with no 
insurance cover at all. Most of the early goods 
that were donated have already been passed on 
to those who need it, though a lot of the furniture 
is still in storage at our warehouse because most 
families are not in a position to return home and 
refurnish just yet.   We’re still working with 
retailers and wholesalers to put together home 
starter kits, but we’re running out of resources.

Right now we are in need of funds to help us 
keep going. We are a team of volunteers, but we 
do have overheads including phone lines and 
fuel for the volunteers who travel out to help 
people. Launching Bag2TheFuture means we 
can generate income for our team and put to 
good use any old clothes, bags belts and shoes 
that people no longer want.  

Research suggests that 30% of clothes in the 
household wardrobe have been unused for over 
a year – many because they no longer fit.* 
Anyone wanting to help support flood victims 
and declutter their wardrobes will be making a 
difference by using one of the Bag2TheFuture. 
It’s a smart way to recycle because the money 
generated goes straight back into helping people 
affected by floods in a very practical way.

We’re looking to work with businesses, 
organisations and clubs who want to collect 
bags for us and we can send our volunteers to 
collect. All the clothing is sent for recycling and 
we receive payment very quickly – already we 
have received £5,000 worth of funds from 
clothing, without it we would not be able to keep 
going.  We’ve calculated out that it takes 
approximately 50 bags of clothing a week to 
keep our volunteers fuelled and on the road.”

The EFV team is looking to apply for funding to 
help secure their work for the coming year, they 
are also hoping Cumbria County Council will 
review their decision to charge rent on their 
current premises. Eden Flood Volunteers moved 
to the former Civil Engineering Lab at Skirsgill 
Highways Depot, Penrith in January, but have 
been told by Cumbria County Council they 

Eden Flood Volunteers, the organisation that has been supporting flood victims since the 
first days of the December floods, has launched a new initiative to help them continue 
their good work. 
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must find alternative premises or start paying 
rent (currently asking £35,000/year) for the 
premises that has previously been empty for 
five years. 

The warehouse and office facilities are a life line 
for the volunteers as it is a base from which to 
collate requests for help and to store the 
thousands of pounds worth of furniture and 
homeware that are still needed. 

Anyone wishing to organise a ‘Bag2TheFuture’ 
to support the Eden Flood Volunteers can 
contact the Flood Team on 01768 593190 or  
via Facebook  www.facebook.com/groups/

EdenFloodVolunteersCumbria Bags can be 
dropped off at the current EFV headquarters: 
The Former Civil Engineering Lab, Skirsgill 
Highways Depot, Penrith CA10 2BQ

*WRAP Report 2012, ‘Valuing our Clothes.’

7

Anyone wishing to organise a ‘Bag2TheFuture’ to support the Eden Flood Volunteers can 
contact the Flood Team on 01768 593 190 or via Face Book  www.facebook.com/groups/
EdenFloodVolunteersCumbria Bags can be dropped off at the current EFV headquarters: 
 The Former Civil Engineering Lab, Skirsgill Highways Depot, Penrith CA10 2BQ
Contacts: Kerryanne Wilde 01768 593190 info@edenfloodvolunteers.org.uk

Pictured: Eden Flood Volunteers Ian Bauker with  Co-ordinator Kerryanne Wilde and Ray Thompson.
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Housing Association Chiefs  
raise money at the Big Sleep  

John Clasper Managing Director of Eden 
Housing Association has taken part in the event 
in the past and was keen to rally other housing 
leaders to participate. In November  Mike Muir, 
CEO at Impact Housing and Cath Purdy, CEO  
at South Lakes Housing agreed to join John at 
the Big Sleep, raising the profile and gathering 
pounds to support the Winter Warmth Fund.

This is the third year for what has become an 
annual CCF appeal, which has so far raised 
£55,000. John Clasper said “I remember  
being without heating in my own home during 
one winter for only a couple of days and how 
miserable that made me feel, in Eden District  
we have a higher rate of older people than  
in most parts of the UK so I was very keen  
to support the winter warmth appeal. It’s 
unbelievable that during a bad winter around 
300 older people in Cumbria die, with many 
thought to have to choose between heating  
their homes and eating a meal. 

“There has been real comradery in our group, 
though sadly Stephanie Murphy from Two 
Castles wasn’t able to join us on the night. 
Cumbria Community Foundation makes it a 
night to remember and the Spirit of Cumbria  
will be on show as it has been during the floods.”
 
Mike Muir, CEO at Impact Housing Association 
said “Lots of our tenants and residents are on low 
incomes and fixed pensions and the particularly 
poor weather we’ve seen makes it even more 
difficult for them. 

We wanted to show our joint commitment to  
the cause and will raise money towards the fund 
which helps keep older people in Cumbria safe 
and warm. ”

The third member of the Housing Chiefs who  
camped out was Cath Purdy, CEO at South 
Lakes Housing. “We signed up to the event 
weeks before the devastating effects of Storm 
Desmond, so what we’re doing has become even 
more important.  The Community Foundation 
has raised more than £4.5 million towards the 
Flood Appeal, but it means fundraising for other 
causes has been slower. There are still lots of 
older people really needing help, CCF has 
already given out £74,000 to help older people 
keep warm this winter, but they have only had 
£55,000 in donations so far. We’re hoping our 
contribution will help make a difference.” 

Three Housing Association Chiefs found out what it is like to really suffer the cold when 
they took part in the Big Sleep – the Cumbrian event organised by Cumbria Community 
Foundation (CCF) to raise awareness and funds for their Winter Warmth Fund. The 
Housing Chiefs raised £2,420 on a cold night in Windermere.

If you want to contribute to the fund raising 
can donate on www.justgiving.com/
cxbigsleep. For more information about the 
Big Sleep event and the Winter Warmth Fund, 
visit www.cumbriafoundation.org/bigsleep     
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LIVING  MATTERS  
A  HALF  DAY  TRAINING  IN  SUICIDE  ALERTNESS  

  
LEARNING  OUTCOMES:  

• Be  aware  of  the  local  and  national  context    
• Be  more  prepared  to  talk  openly  and  honestly  about  suicide  
• Understand  some  of  the  many  &  complex  reasons  for  people  
considering  suicide  as  an  option.  

• Understand  our  own  attitudes  and  reasons  for  missing,  
dismissing  or  avoiding  suicide  and  societal  taboos.  

• Able  to  spot  some  of  the  signs  that  indicate  suicidal  ideation.  
• Be  able  to  ask  direct  questions  about  suicide  intent.  
• Identify  and  use  appropriate  pathways  for  suicide  prevention  &  
interventions  and  be  aware  of  resources  available  

  

These  courses  are  funded  by  Cumbria  County  Council  Public  Health  
and  offered  throughout  the  county  for  more  details  contact  Juliet  

on  01228  543  354  or  juliet.gray@cemind.org  

.
.

.
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EHA and ECA have a rich independent history 
but have been collaborators pretty much since 
both organisations began. Coming together, 
with staff and volunteers who have a great 
reputation and are trusted in the local 
community fills both organisations with great 
confidence that the customers we serve will 
receive an excellent service. 

Bringing our pooled services together under 
‘Eden Independent Living’ allows us to grow  
and develop  the  services offered to ensure the 
older population of Eden, (which is set to grow 
considerably), can be confident of care and 
practical support services that can be tailored  
to their needs. Dovetailing with their own 
networks of friends and family, and ultimately, 
enabling people to stay independent and  
enjoy a lifestyle of their choosing is what  
EIL is all about.

It is people who make the difference between 
providing an alarm and providing a service. 
People who assess needs or visit to ensure 
things are working properly, people in offices 
ensuring things are done efficiently and people 
in meetings looking for new opportunities  
for service.

The honour of officially cutting the ribbon fell to 
Lady Inglewood who has been patron of ECA for 
seven years; she said “It’s absolutely fantastic  
to be here for the opening. I’ve known ECA for 
many years and know they do much more than 
alarms. The merger and change of name is a 
very positive thing – it makes it much clearer 
what they do. 

It’s incredibly important to keep people in their 
own homes, I’ve seen this first hand in our own 
family and am certain this change makes great 
sense and wish everyone involved good luck as 
we officially open.”

Anyone interested in finding out more about the 
growing service at Eden Independent Living can 
contact the team on 01768 890657 or visit the 
website www.eil.org.uk

Below: Patron of ECA Lady Inglewood officially 
opens Number 12, the Eden Independent  
Living office with Henry Barker Chair of EHA, 
Carolyn Greenhalgh Assistant Director Housing 
& Support EHA, Kath Hetherington EIL 
Development Manager and Rev David Wood 
Chair of ECA .

January marks a new beginning for services to support older people living in Eden. The merger of Eden 
Community Alarms (ECA) with Eden Housing Association was completed in time to start the New Year under 
the banner of Eden Independent Living (EIL). The rebranded office and reception known as ‘Number Twelve’, 
with the office situated on St Andrews Churchyard in Penrith.

10

New beginnings - merged services will 
grow Independent Living Service 
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Over 30 students attended the informal session 
to find out if this was going to be something 
they would like to persue.  Katy Modlin, Careers 
Teacher said “it is a difficult time for a lot of 
students and the uncertainty can often cause 
great stress and anxiety, these events  
are invaluable and often give the student  
the inspiration they need to look at all the 
opportunities out there before jumping into 
perhaps the wrong career choice”.

The drop in session included an informative 
presentation from CITM which stimulated  
lots of questions ranging from “when can an 
apprenticeship start” to “do all apprenticeships 
pay the minimum wages”.  Following a very 
productive information and question time the 
students then split into groups to take part in  
a quiz, with small prizes for the winning team.

Feedback forms from the students confirmed 
they felt the workshop was an extremely  
vital lesson which stimulated lots of new and 
interesting career paths that they may not have 
considered.

Brandon Jackson aged 16 said “following this 
event I am more convinced I would like to learn 
a trade, although I am still not sure whether an 
apprenticeship or full time college would be best 
for me”.

Contact details of local tradesmen looking  
for an apprentice were handed out with 
great interest. If you require any further 
information regarding current trade 
apprenticeships please contact CITB.

Advisors from Partnership in Property Management Ltd (PPM), Cumbria Industry Training Board (CITB), 
Eden Housing Association (EHA) and Kirkby Stephen Grammar School work in partnership to provide a 
training event for all those students interested in finding out about apprenticeship opportunities with PPM 
Limited and tradesmen in Eden.

Apprenticeship Opportunities 
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Bob and Olive Young were childhood 
sweethearts. He still remembers their first kiss, 
under the shadow of Carlisle Castle, when they 
were just 15.

But whether Olive remembers it, he can’t be 
sure. Now 80, she suffers from dementia – a 
cruel illness he says has stolen the woman he 
fell in love with. 

Both are very creative, Olive’s passion was 
knitting while Bob could turn his hand to most 
things. “Alzheimer’s caught her very quickly.  
We are talking months, not years. It is very 
distressing”

At first we noticed little things, she did things 
that were out of character. Strange things  
were happening and she didn’t remember them.” 

Although it was tough Bob was determined to 
look after his wife. 

The thought of leaving the house they loved  
or worse, putting her into a care home, was  
too much to comprehend. 

Bob first heard about Heysham Gardens, run  
by Eden Housing Association, from his youngest 
son Andrew, who had been there visiting a 
former colleague. Because they originated from 
Carlisle, their local link meant they potentially 
qualified for a place there. Initially they were 
hoping to find somewhere to rent, but then 
about a year ago a bungalow came up for sale. 
Bob recently decided to go for it, even though he 
thought he would hate it. “I dreaded it, I’d been 
so independent and loathed the thought of this 
place.” At first Bob hid away purely caring for 
Olive, which was in itself a daily challenge. 

Plans are being drawn up that will significantly increase the amount of extra care housing across Cumbria. 

Our Perfect Home
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Then Rachael Thomson, extra care co-ordinator 
at Heysham Gardens, dropped in to see him. 

“She said why have you come here? You could  
be in a bungalow anywhere because you never 
come out”. She was right, Bob decided to go over 
to the main building for lunch. 

He then started to socialise while Olive was in 
day care and soon had a group of good friends, 
most of them men in a similar position. 

Although he hated the idea of downsizing and 
had to clear out a lot of his treasured book 
collection, Bob is pleased with their new home. 
It has a good sized lounge and kitchen/diner, 
two bedrooms and wet room. Everything is 
adapted to meet Olive’s needs and there are 
cords to pull in an emergency. The décor is light 
and modern and they’ve chosen furniture 
themselves. The couple, who have five 
grandchildren and three great grandchildren, 
also have a small outside space. There’s even 
room to park Bob’s car, while the main building 
with café and room to socialise is just a minute’s 
walk away. The staff make a real difference, it’s 
like a five star hotel run by angels.

“There should be more places like this, if we 
hadn’t moved here I really think Olive would 
have been taken off me. I have a good life here,  
I feel relaxed and secure and I still have my  
care so I can go out. Every Friday me and Olive 
go out with another couple for fish and chips”.

Olive loves people so it’s nice for both of us to go 
over to the main lounge area and socialize. 

Caring for ever-growing numbers of elderly 
people on an increasingly tight budget is one of 
the biggest challenges currently facing Cumbria 
County Council. Beth Furneaux, cabinet 
member for health and social care, says things 
have to change.

Instead of focusing heavily on residential care, 
she believes that in the vast majority of cases, 
people want to be cared for at home. It means 
they can retain their independence, their 
friends and allows couples to stay together.  
But to make that possible, the accommodation 
has to meet their needs, This is where extra 
care housing comes in. 

Bridging the gap between home and residential 
care, the sites are usually a mixture of specially 
adapted flats and bungalows with communal 
meeting areas, gardens and on site restaurant. 
Everyone who lives there has their own front 
door, and care is provided as they need it. 
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BT offers ‘breakthrough’ service to  
divert ‘huge numbers’ of nuisance calls 

Most people receive an unwanted telephone  
call every month, mainly about PPI or 
personal injury claims, automated marketing 
messages or sales.

Now a BT team will monitor calls to our 
10,000,000 domestic customers and identify  
any patterns of callers.

The ‘rogue’ numbers will be diverted to a junk 
voicebox, which we estimate will affect up to 
25,000,000 unwanted calls a week.

If you’re a BT customer, you’ll also be able  
to divert the calls yourself to the ‘Blacklist’.
The service will launch later this year, 
harnessing huge computer power to  
analyse data.

John Petter, chief executive of BT Consumer, 
said: “Nuisance calls are one of the great 
annoyances of modern life.

“Everyone will have received one. We  
are delighted to have made this major 
breakthrough. We are giving control of the 
landline back to our customers and removing  
a major hassle and grief for millions of 
customers.

“We have been at the forefront of equipping  
our customers to defend themselves against 
the flow of PPI and unwanted marketing calls 
that has become a flood in recent years.
“Now we are able to announce that we are 

working to identify and tackle huge numbers  
of those calls in the network.”

Mr Petter called on other telephone providers 
to join the fight against the “menace” of 
nuisance calls, adding: “They can help us  
to root out the malicious players they may  
be hosting on their own networks when we 
identify dodgy and suspicious calling behavior.”

Which? Executive Director Richard Lloyd said: 
“People are fed up with being bombarded with 
unwanted calls so this is a step in the right 
direction for millions of BT customers. We now 
need to see more action taken by the industry 
and Government to help reduce the stress and 
anxiety caused by nuisance calls.”

An Ofcom spokesman said: “We’ve been 
working closely with communications 
providers to encourage them to implement 
innovative technical solutions to the problem 
of nuisance calls.

“We therefore welcome BT’s plans to intercept 
nuisance calls on its network and reduce the 
harm caused to consumers.”

We’re launching a ‘breakthrough’ new service aimed at diverting millions of nuisance calls.
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Are you a carer?  
Do you have a gap in your National 
Insurance?

National Insurance credits are available to help 
people fill gaps in their record and may increase 
the amount of State Pension you get.

Carer’s Credit is for carers of working age who 
deliver 20 to 35 hours of care a week and don’t 
get either Carer’s Allowance or Child Benefit for 
a child under 12. 

Housing Benefit 

New limits to backdate claims. From April 2016 
if you fail to make your Housing Benefit claim 
on time, or delay returning information you are 
asked to provide, you will only be able to claim 
backdated benefit for one month (from the  
date of the request being made). This new rule 
applies to people of working age. Pensioners  
will be able to claim a three month backdate.

Universal Credit – talk to us!

There are now over 900 people claiming 
Universal Credit in Carlisle and Eden. This new 
benefit replaces a number of other benefits 
(including Job Seekers’ Allowance, Tax Credits 
and Housing Benefit). If you are a tenant and 
claiming Universal Credit, please talk to us as 
soon as possible!  The new system is complicated 
– people are missing out on money they are 
entitled to and running up unnecessary debts  
– we can help! 

DLA is ending

Everybody currently claiming DLA will have to 
make a new claim for Personal Independence 
Payment. The DWP will contact you when you 
have to make a claim – you do not need to do 
anything until they write to you, but you MUST 
respond to their letter or your payments may 
just stop. 

BIG changes to benefits

There are more big changes to the benefits 
system due to happen in the coming year –  
we’ll keep you up to date through Viewpoint,  
but please contact us if you have any concerns 
– we can help! 

Cumbria Law Centre – free, confidential 
benefits and debt advice

Since last April, Law Centre staff based at 
EHA’s office in Penrith have helped over 190 
EHA customers with worries about benefits and 
debt. They have helped those customers access 
more than £280,000 they were entitled to, and 
have helped others to deal with mounting debt 
issues. Maybe they could help you too?

Visit www.gov.uk/carers-credit to check 
if you’re eligible and download an 
application form.

 If you would like to find out more about the 
service offered, or make an appointment, 
please contact us on 01768 861400.

Please call us on 01768 861400.

If you’re not sure how this change  
may affect you, call us and we can send  
an information leaflet out, or book an 
appointment for you to see an advisor, call  
on 01768 861400.
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Volunteers
Eden Community Alarms had a long history  
of working with volunteers to support its work 
dating right back to its inception over 25 years 
ago, in fact the organisation was originally run 
wholly by volunteers for the first few months. 
Now as Eden Independent Living we hope to 
develop and strengthen the role of volunteers  
in three main areas of our work: the regular 
checking and maintenance of our equipment, 
working in our reception and administration, 
and in providing the regular visiting service to 
our clients.

Volunteers provide such a valuable role for us as 
an organisation, not least as they are generally 
well connected within their own communities. 
One such volunteer was Ian Holloway who 
recently retired after serving over 18 years as a 
volunteer with ECA in the Appleby area. At a 
recent meeting we presented Ian with a gift and 
some flowers for his wife Julia as a small thank 
you for their commitment to our work.

We currently have eleven volunteers regularly 
involved in all of these roles. Dave Evans, Pat 
Forbes and Brian Hardy are currently going 
through our training programme before taking 
on visiting and reception roles.

All volunteers receive initial training for the 
work they hope to be doing and then are offered 
regular training sessions three or four times a 
year. These sessions prove popular : as well as 
addressing specific training needs they provide 
an opportunity for volunteers to meet together... 
and always involve lunch!

As we see far more opportunities for working  
in our communities across Eden and therefore 
the roles of volunteers widening within Eden 
Housings Association, we are actively trying  
to recruit new volunteers – in whatever role.

Below: John Clasper, Julia and Ian Holloway, 
Kath Hetherington.

As reported elsewhere in this edition of Viewpoint, Eden Independent Living services 
merged with Eden Community Alarms at the beginning of January. 

If after reading this you think you may be interested in joining our team, please contact  
Yvonne Povey or Kath Hetherington on 01768 890657 or email yvonne.povey@eil.org.uk
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How to save money on water bills
With the average water bill roughly £385 per year, it’s no surprise that households are 
looking to cut their costs.

Change the way you pay for water. Do you have a 
water meter, or do you pay a fixed price every 
year? Depending on your household, one method 
might be cheaper than the other. Switching to a 
water meter is free and could save you around 
£100 per year, so it’s well worth investigating.

Don’t waste water. Take a quick shower instead of 
a bath, turn the tap off when you’re brushing your 
teeth. There are plenty of options when it comes 
to cutting your water consumption. You can find 
more tips on the Energy Saving Trust website.

Is a water meter right for you?
If you don’t already have a water meter fitted, your current bills are based on the 
rateable value of your property, not on the amount of water you use – so how much you 
pay for water will not relate to how much water you use.

If you live on your own, if you have a small 
family or if you live in a house with a high 
rateable value, the chances are you’re probably 
paying too much for your water services, so  
a water meter could  be right for you. 

You could take a look at United Utilities  
website to help work out how much money you 
could potentially save each year if you have a 
water meter installed.

With a water meter, you can work out how much 
water you’re using on a regular basis – which  
can help you understand how to save water  
and money.

Switch back if you want 

If you find after having it fitted that a meter  
isn’t right for you, you can revert back to being 
charged by your home’s rateable value as long  
as you ask United Utilities within 24 months  
of having your meter fitted. There is no charge  
for this.

Who can apply? 

All Eden Housing Association tenants can apply 
to United Utilities for a free water meter to be 
installed. You can contact United Utilities on  
0345 672 2888.

Penrith Community poly-tunnel and raised beds
The scheme was set up and supported by Eden 
Housing and is for anyone in Penrith and the 
surrounding area to:

• support community residents who want the 
opportunity grow 

•learn, and share all things gardening

• develop a team of volunteers/community 
gardeners.

They are located next to Skiddaw View, Castle 
Town, Penrith. If you would like to become  
a member or just find out more please feel  
free to pop along and chat to members who  
may be working there, or get in touch with  
Sarah Bowman, Eden Housing Association  
on 01768 861 417.

 
There is a £5 annual membership fee.
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If you look around the room, think about how 
much it would cost to replace your belongings 
if they were damaged or destroyed – it soon 
adds up!

We’ve worked with Royal Sun Alliance to 
arrange a contents insurance scheme designed 
specifically for our customers. You can give 
yourself peace of mind by knowing you’ll have  
a contents insurance policy which includes the 
following benefits:
•  No excess payable on any claim
•  Easy payment, either weekly, fortnightly, 

monthly or annually
•  New for old cover (except clothing and 

household linen where an allowance  
for wear and tear is deducted).

•  Fast and efficient claims service

There’s also the option to extend the standard 
cover for the following:
•  Full accidental damage cover  

for household contents
•  Personal belongings away from the home
•  Wheelchairs and electric scooters
•  Hearing aids
•  Garden sheds

Full details including weekly costs are included 
within the enclosed application form.

Household content insurance
Many customers think that as your landlord we automatically insure your furniture, 
belonging and decorations against fire, theft, vandalism or water damage such as burst 
pipes. But this isn’t the case – we insure the buildings you live in but not the contents 
inside them.

New Housing Benefit Limits

In some cases this will mean that tenants will 
need to pay a shortfall in their rent from April 
2018 – even if they are entitled to ‘full’ housing 
benefit. The rent payable will be limited to the 
Local Housing Allowance rates, and for anyone 
under 35 to the ‘shared accommodation rate’ 
which may be as low as £58.90 per week.

Our staff will explain these changes in detail 
to anyone who may be affected by them, but if 
you have any queries in the meantime, please 
contact us.

If you would like to apply, you can now do 
so by calling 03456 718 172, or alternatively, 
complete and return the application form 
and return it to: RSA, Ryan Direct Group, Quay 
Point, Lakeside Boulevard, Doncaster  DN4 5PL

The government are limiting the amount of rent that can be paid by housing benefit (or 
the rent element of Universal Credit) for any new tenancies (including transfers) starting 
after 1st April 2016 (1st April 2017 for tenants in sheltered or extra-care housing).  
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Return your slip to Sarah Bowman, Eden Housing Association, Blain House, Bridge Lane, Penrith, 
Cumbria CA11 8QU before 1st July, 2016.

Kid’s Competition
Name  _____________________________________  Address ___________________________________ 
Age  ______________________________________   ___________________________________________
Answer  ___________________________________  Postcode __________________________________

Adult’s Competition 
Name  _____________________________________  Answer  ___________________________________
Address  ________________________________________________________________________________
 ___________________________________________  Postcode __________________________________

!

Congratulations to the Adult Competition 
winner, Winter edition of Viewpoint:  

John Hill, Kirkby Thore 
Kid’s Competition winner:  

Julia Cudlip, Penrith. 

Adult Word Search – Opposite is a grid 
containing words all associated with the 2016 
Olympics. Below is a list of 8 words, however you 
will only be able to find 7 of them in the grid. 
Which word is missing? Write your answer and 
return to us to be in with a chance of winning 
£25 in vouchers.

Athletics          Cycling          Swimming
Sailing          Triathlon          Rowing  

Judo           Diving

A T H L E T I C S
H G N I M M I W S
G N I L I A S Q J
W G A N O M Y O J
T R I A T H L O N
V D I V I N G B O
F Q V M X A Q F D
J T U K U G O M U
P U G N I W O R J

Competition Page
Enter to be in with a chance of winning 
£20 Argos vouchers!

Spot the Difference – Opposite are two 
pictures with a number of differences 
find out how many and put your answer 
on the slip below to win £20 in vouchers.  
COLOUR FOR FUN!
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Dates for  
your diaries
May

•  Penrith May Day Carnival, 2nd  May
•  Alston Community Market, 7th  May 
•  Orton Farmers Market, 14th  May 
•  Visakha Puja (Buddhist), 15th  May 
•  Royal Oak Apple Day, 29th  May
 
June

•    National Volunteer’ Week 
1st – 7th June

•    Appleby Horse Fair 2nd – 8th June
•    Queen’s 90th Birthday Parade, 11th June 
•    Alston Gala, 25th June  
•    Feast Day of Saints Peter and Paul 

(Christian), 29th June

July

•    Skelton Agricultural Show  
2nd July

•    Appleby Carnival, 8th – 10th July
•    Penrith Farmers Market, 19th July 
•    Penrith Agricultural Show, 23rd July
•    Eid al Fitr* (Islam), 7th – 9th July

August

•    The Olympic Games 
6th – 21st August

•    The Lowther Show  
13th – 14th August

•    Brough Agricultural Show, 18th August 
•    Crosby Ravensworth Show & Vintage Rally 

25th August 
•    Dufton Agricultural Show, 27th August 
•    Tish’a B’av (Jewish), 14th August 

Contact Us - EHA 
Telephone Numbers
Repairs hotline: 0800 3581 401
(24 Hours) or  01768 861434
Housing hotline: 0800 1833 948 
or   01768 861470
Main office number: 01768 861400
Your call maybe recorded for training and monitoring purposes

Eden Housing Association 
Blain House, Bridge Lane, 
Penrith, Cumbria CA11 8QU

www.edenha.org.uk

Enquiries: 01768 861400

Email: enquiry@edenha.org.uk

Eden Independent Living 
0800 0383161 or 01768 890657

The event will consist of lots of traditional  
arts and crafts ranging from woodturning, 
jewellery making, dry stone walling, disability 
activities, Eden valley Model Aero Club, 
Mountain Rescue, Gardening, Police, Music, 
tombola, refreshments, Dance troop, circus 
activities and many more.
There will also be a car boot if you wish  
to reserve a space at £5 per car boot please 
contact Sarah Bowman on 01768 861417.

ECHO  
Community Fun Day
Save this date in your diary for a FREE 
family fun filled event on Sunday 19th June 
at Penrith Rugby Club from 10am – 1pm

 last Year’s Fun Day
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