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Why not get more involved? Call us on 01768 861435  
or email getinvolved@edenha.org.uk
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Regular readers will know that Sarah Bowman 
has been Editor of Viewpoint for many years. 
Lots of you will have met her at events and 
meetings, so it is sad to have to let you know 
that as part of our organisation’s restructure, 
Sarah has taken voluntary redundancy.  

In our last newsletter, our Managing Director 
John Clasper highlighted why Eden Housing 
Association needed to make changes, but it  
is never easy to see colleagues leave. We wish 
Sarah all the best for the future and will be 
looking back at some of the stories during her 
time as Editor on page 9.

We value your input
It’s important that we get your feedback and 
we’re always encouraging new people to get 
involved and have a say. Feel free to get in 
touch and become more involved.

Stay warm, stay safe and we wish you a 
Happy Christmas and a healthy New Year.

Jenny Everingham  
Neighbourhood Manager    

Editor’s News
Welcome to the festive edition of Viewpoint, from your Interim Editor Jenny Everingham.

This is the Eden Housing Association 
newsletter.

 Eden 住房协会季度快讯。

Niniejszy biuletyn jest kwartalnikiem wydawanym 
przez spółdzielnie mieszkaniową Eden  

(Eden Housing Association).

Bu, Eden Housing Association’ın üç aylık  
haber bültenidir.

If you would like to receive future editions of 
Viewpoint on audio tape, or you know someone 
who would benefit from this service, please 
contact Customer Services on 01768 861400  
so we can add your name to the list.

Other formats – Other languages
We will provide this information in large print, 
braille, audiotape or in other languages. Please 
just ask.

Visit our website www.edenha.org.uk

@EdenHousingUK @EdenHousingUK
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As I write this, I am hoping we experience 
calmer weather conditions than we did last 
winter, when we were all on high flood alert.  
The signs are looking better so fingers crossed 
you are able to enjoy the Christmas and  
New Year.

Rest assured, we always have plans in place  
for responding and supporting tenants in 
emergency situations, even when the office  
is closed – you will see our full contact detail  
on the back cover.
 
We have undergone significant staffing changes 
in recent months, to ensure we achieve the 
savings needed to continue as a financially 
viable organisation. You may recall I outlined 
this in the last edition, highlighting the 
Government’s rent reduction policy which means 
we plan to receive £3m less rental income in the 
next four years.

Staff restructure now completed
Rather than cut staff costs in a piecemeal 
fashion, we reviewed the whole organisation  
and how we do the resulting things. This led  
us to create different roles and a new structure 
allows us to be a more joined-up business with 
flexibility to respond to the emerging demands 
we face. It has been a difficult time but I am 
pleased that we are now at the end of the process 
and by the time you read this, our organisational 
changes will be complete.

Reducing executive leadership roles helped 
minimise the amount of savings we needed to 
make elsewhere, but we have had to consolidate 
and have said goodbye to some. All our staff 
have been impacted in one way or other and we 
have reduced our numbers. 

I cannot speak highly enough of our loyal and 
dedicated staff who have helped manage us 
through this challenging time.

We did not have to make any compulsory 
redundancies and we wish all our former staff all 
the very best for the future and thank them for 
the contribution they made to the Association. 

You will see from this edition that Sarah our 
long-term editor is one of those who chose to 
pursue other opportunities. I hope that in this 
and future communications, we can build upon 
the standards she set.

Keep in touch
We will continue to engage with you, listen 
carefully and deliver a locally based tailored 
landlord service that is the best around. To do 
this we need your feedback good and bad – so  
do let us know what you think. Throughout this 
Viewpoint, you will notice we have more calls  
to action, encouraging you to get involved  
right across the board. It would be great to  
hear from you.

And if you ever feel our standards have  
slipped, or want to give me positive feedback  
on our staff, feel free to contact me on  
john.clasper@edenha.org.uk  
John Clasper 
Managing Director

EHA News
Merry Christmas to you all – let’s hope it is a drier, more festive season than last year.

4

 EHA Executive Management Team
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Measuring Value for Money  
It’s important we make the best use of the money we have. 

Working out Value for Money can be  
difficult – it is about more than just how  
much something costs – but that’s a good place  
to start. Understanding how we compare to  
other housing associations is also helpful.

How we’ve spent our money in 2015/16.

How do we compare? 
The usual way to compare costs is by ‘cost per 
unit (CPU)’ (e.g., Maintenance CPU would be 
the total amount spent on maintenance, divided 
by the number of homes/units).

If we compare ourselves to other UK housing 
associations, we can see that overall (headline 
social housing cost) we spent less than the 
median (mid point), but in management and 
maintenance we spent more. 

We will be working hard in 2017 to reduce the 
amount of money spent, whilst still making sure 
we deliver our core purpose.

Our full Value for Money self assesment is 
available as part of our acounts which you  
can find on our website.

Housing Association
Headline Social 

Housing Cost CPU (£K)
Management 

CPU (£K)
Maintenance  

CPU (£K)

EHA 2.76 1.23 1.12

Median (mid-point) 3.55 0.95 0.98

Moving from Home Swapper to Swap and Move
We have recently partnered with swapandmove.co.uk to bring you an  
easy to use online service which will help you to exchange your home.  

This new service matches you with other 
tenants who you may wish to swap homes with. 
Swaps are available both locally and nationally. 
As an EHA tenant you can use Swap and 
Move free of charge. Using the service is simple:
•  Visit www.swapandmove.co.uk to register 

or download the FREE App, available on the 
App Store and on Google Play.

•  Enter details of your current home and the 
home you want.

•  See your possible swaps!

Once your registration is approved you can use 
the website or App to contact anyone you are 
interested in swapping with. When you register 
with Swap and Move you can also sign up to 
receive a regular email telling you when there 
are new swap properties that meet your needs.

Need to find out more?  
Please contact a member of the Customer 

Advisor team on 01768 861400.
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EHA has strengthened its position as a provider 
of services to help vulnerable people stay 
independent in their own home. We have just 
become the local delivery partner for Welbeing   
– a national telecare service provider who won 
Cumbria County Council’s five year tender for 
telecare services.

Welbeing was keen to work with well-
established local providers and chose EHA  
to support their telecare contract in Eden and 
North Cumbria because of our existing track 
record of providing Independent Living services 
in both districts. 

As local delivery partner, EHA’s Independent 
Living Teams in Eden and North Cumbria will 
install the new telecare equipment and also 

signpost the customer to additional services 
including our emergency response service.

Kath Hetherington, Eden Housing Association’s 
Development Manager for both Eden and  
North Cumbria Independent Living said “We  
are delighted to be working with Welbeing who 
are one of the UK’s leading telecare providers. 
The fact they want to work with a local delivery 
partner indicates their commitment to delivering 
the best customer service at a local level.” 

6

In the first five months, the Emergency 
Response Service launched by the North 
Cumbria Independent Living (NCIL) team has 
attended over 800 incidents and helped make 
great NHS savings in ambulance call out costs.

EHA launched the 24 hour NCIL emergency 
response service in June and it is based at 
Heysham Gardens Extra Care scheme in 
Carlisle. To date the team have responded to 
over 800 incidents, and only needed to call out 
an ambulance on 44 occasions.  

Dennis Milner the NCIL Co-ordinator said  
“When 50% of incidents relate to falls, you need 
two people to safely help them up, or you need 
specific lifting cushions. Our NCIL response car 
is fully equipped to deal with most emergency 
situations, with other essentials like defibrillators 
and first aid equipment also at the ready”. 

North Cumbria Independent Living Service 
Reassurance at home and saving £1,000’s in ambulance call outs. 

Find out more by calling the  
Independent Living team on 01768 890657  
or visit www.eil.org.uk

New Telecare Contract
EHA becomes local delivery partner for county telecare contract.
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Sheltered Housing – What  does it offer?
We offer one and two bedroom flats in  
sheltered housing schemes in Penrith, Shap and 
Alston. Most are self-contained with kitchens, 
bathrooms and your own front door. For added 
benefit, there are usually assisted bathing 
rooms, guest bedrooms, communal lounges, 
parking and pleasant communal gardens too. 

All our schemes have Independent Living (IL) 
Advisors on site, at various times, depending  
on the location. This additional support makes  
a big difference, providing help and support 
with tenancy issues, accessing care and other 
support agencies, or they can just call in for  
a chat.
  
Telecare equipment is installed in each flat, so 
our tenants and their families have the security 
of knowing that in emergency, there is a friendly 
voice with help at the end of a telecare line.

A friendly community 
Our schemes run a variety of events designed  
to bring residents together. Craft and film clubs, 
coffee mornings, dining events and trips – it’s up 
to the residents to decide. 

Raising awareness of dementia
The number of people living with dementia 
in Eden is increasing. As part of our ongoing 
commitment to independent living, all our IL 
Advisors receive Dementia Champion training.  
It means advisors are equipped to offer tenants, 
their families and the wider community, the 
support and advice they need. They are trained in 
pre-diagnosis support, living well with dementia  
and support for families and carers. 

We are organising dementia focused sessions  
in all our Sheltered Housing Schemes and  
Extra Care Schemes. 

Penrith Dementia Action Alliance Launch
This group is working to make Penrith a 
dementia friendly community. It includes 
banks, museums, faith groups, sheltered 
housing schemes, supermarkets, shops and 
schools to name just a few.  We will bring you 
more information as soon as we can, but you can 
learn more at www.dementiaaction.org.uk

Extra Care Schemes 
In addition to Sheltered Housing, we also  
have Extra Care Schemes at Kirkby Stephen, 
Appleby and Carlisle. 

EHA is dedicated to helping older people live independently in their own homes. 
This month we’re looking at supporting tenants in sheltered schemes and raising 
awareness of dementia. 

Commitment to Independent Living

For info on Sheltered Housing or Dementia 
Friend sessions,  contact Paula Day, Senior 
Independent Living Advisor on 01768 861468 

    Sim Court, Penrith Coffee morning. 

    Crafty Owls at Wasdale. 
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The latest cheque for £250 was presented to the 
Penrith Mountain Rescue Team. They have used 
the money to buy a set of avalanche transceivers. 
These are a class of active radio beacon 
transceivers that are very specialized for the 
purpose of finding people or equipment buried 
under snow. Not only will they help the team  
stay safe, they also help with searches after an 
avalanche.

We also supported PMRT in 2008 when they 
received a cheque for £500 – enabling them to 
renew their protective clothing. They are a team 
of volunteers who rely heavily on donations from 
the public – and they’re always very busy! 

Other grants include:

•  Patterdale C of E Primary School  
Grant of £300 to assist in creating  
a kitchen garden.

•  St Andrew’s Parish Centre, Penrith.  
£500 towards building a new toilet block.

•  Kirkby Stephen Primary School  
£424 for tree planting projects.  

•  Appleby Edibles received a cheque to develop  
a polytunnel at Appleby Heritage Centre.

•  Penrith Alzheimer’s Society and Cliburn 
Community Play Area.

   Kirkby Stephen Primary School 

8

ECHO – giving grants – a decade of donations  
In the last decade, ECHO has donated thousands of pounds to worthy community  
causes. The amount donated each year has varied and the future is still uncertain, but  
we thought after a decade of donations we’d take a look back at some of the projects we 
have supported.

   St Andrews Parish Centre

   Patterdale C of E Primary School 
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We’ve included Sarah making one of the first 
ECHO cheque presentations when she was  
still Sarah Richardson.

Sarah appeared on the cover of the first 
Viewpoint when EHA first began in 1998.  
A decade later we celebrated with a cake at our 
conference and a lovely picture on the cover for 
our tenth anniversary.

The quizzes and colouring competitions have 
often been inspiring – with several taking centre 
stage on our covers.  
 
Very much part of the Community Development 
Team, we wanted to include a spread from 
Viewpoint just last year, full of energy, 
enthusiasm, fun and colour. Just like the  
Editor – Sarah.  

The Editorial Committee was keen to recognise the hard work that Sarah put into 
Viewpoint, so we have chosen some articles, pictures and covers that we felt were 
extra special. 

Looking back on Sarah’s time as Editor

Tell us your thoughts and ideas. We would love  
to see some new people getting involved in what 
we do – and would also like to welcome back 
people who have not participated much in 
recent months. That’s for all tenant and 
resident involvement – not just as part of  
the Editorial Team.

Keeping in touch is very important, so as we 
look back and look forward, we want to find out 
more about what you love about Viewpoint as 
well as anything you don’t really connect with. 

So have a good look at this current issue and 
give us your comments – and we’re looking 
forward to hearing what you want to do to help 
celebrate 20 years of Eden Housing Association.

Celebrating 20 years and moving forward
2018 will be the EHA 20th anniversary – and we want your feedback and ideas on how  
to celebrate.

This year PRUFC became a partner to create  a truly joint venture, with funds raised being shared between EHA’s nominated charity 
Hospice at Home Carlisle and North Lakeland, Penrith RUFC Youth Rugby team and the  Great North Air Ambulance. 

The day was officially opened by ECHO Chair Hugh Harrison, who thanked partners for 
supporting the event and urged families to feedback on what they would like to see in  the future.

The aim of the day was to create fun activities for families to enjoy – with the activities  
costing no more than £1 per go. There was  also entertainment from Penrith’s Town Band, Cheerleading demonstrations, performances and workshops by Astral Circus, and personal appearances from the Llamas of Llama  
Karma Kafe.  

Families enjoyed meeting Fire and Rescue  
who brought along a Fire Engine and talking to members of the newly established Blood Bikes Cumbria team. Children had the chance to 
become crime scene investigators with the PCSO’s and decorate cupcakes thanks to the Bell Group.

New this year was the bouncy castle disco which was a real hit with youngsters and the Bungee Eliminator for the big kids (and grown-ups). Eddie Allen, Community Development Officer at Eden Housing Association said “This is the fourth Fun Day we have worked on and it just gets better. Working jointly with Spike Johnson at Penrith RUFC Rugby Club has made everything run smoothly and we were able to attract a wider cross section of the Penrith community.  

“Our challenge was also to find something 
different and this year we certainly hit the mark in several areas – there’s been great feedback from families – especially for the new Disco Dome bouncy castle and circus skills workshops. The event is also a good way to introduce the community to special organisations that make an impact on our lives. Blood Bikes Cumbria has only been running for a year but the team make a vital contribution to our community, it was good to see lots of people finding out what they do.” 

11

Key local organisations came together at the weekend (Saturday 11th July) to create a value for money family fun day ahead of the summer holidays. In the past Eden Housing Association (EHA), has worked with Inspira and ECHO – the EHA Residents Assembly to create a fun day held at Penrith Rugby Club. 

10

In the morning the packed car park was buzzing with the car boot sale and the afternoon saw plenty of action on the field. 

Assessing the success of the day PRUFC’s  
Spike Johnson said “Working together on a joint Family Fun Day means we can include more events and activities and hopefully raise  
more funds as a team. The massive support from Eden Housing Association to fund the entertainment means we can work towards becoming a sustainable event in the future and still raise funds to support our key causes. This year we managed to raise £1,567.23, which is  up on last year’s £800 total. It’s been a real team effort and we look forward to doing something bigger and better next year.”

For more information about working in communities with Eden Housing Association contact Eddie Allen on 01768 861435 / Sarah Bowman on 01768 861417 or email eddie.allen@edenha.org.uk / sarah.bowman@edenha.org.uk

Partners and entertainers celebrate the start of the Family Fun Day.

Flying start for our first  joint community event  

John Clasper MD and Carolyn Greenhalgh 
Assistant Director Housing & Support  take 
on the Bungee Eliminator.

STARS Cheerleaders put on a show

Tell us your ideas – contact Jenny Webb on 01768 861435 or email jenny.webb@edenha.org.uk 
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Did you Know: Cumbria Action for Sustainability (CAfS) can also help with advice on keeping 
warm. Visit www.cafs.org.uk or call 01768 210276

CLC staff are available in Penrith, work two 
days each week, as well as help with debt relief, 
the team will negotiate with creditors and 
provide budgeting advice. Since 2013 CLC has 
helped over 520 tenants and achieved financial 
benefit totalling £1.31m.

Overstretched at Christmas? Don’t be 
afraid to ask for help. 

Most of us have spent more than we should 
have at some point. Some of us get straight in  
a month. For others it takes longer and means 
missed payments and stress.
 
Remember, CLC can help sort problems with 
debt and make sure that you get all the help 
that you’re entitled to with benefits.

Their help might be life-changing for you, and 
at the very least will give you someone to talk  
to in confidence about your worries.

Cumbria Law Centre –  £1 million benefit to tenants 

Successful partnerships are ones that achieve a great deal for all those involved. It is three 
years since EHA first linked with the Cumbria Law Centre (CLC) and it has been very 
successful for everyone – not least for our tenants who have benefited by over £1 million.

Help at hand:  If you’ve got debt or money 
worries, please call 01768 861400 to make an 
appointment.  

Can you claim a winter fuel payment?
If you were born before 5th May 1953 you  
can claim the winter fuel payment of £100 – 
£300. Most payments are made automatically 
between November and December, but if  
you’re not sure, contact the Citizen’s Advice  
Bureau on 03444 111444 or visit their website 
www.citizensadvice.org.uk 

Winter Warmth Fund: 
The Cumbria Community Foundation helps 
people over 60 in Cumbria stay warm in winter. 
You may apply for a grant of £125 (£250 in 
exceptional circumstances)  contact your local  
AGE UK office:

•  Carlisle and Eden:  
Paul Grindley 01228 536673

•  South Lakeland:  
Pam Lewis 01539 728180

•  West Cumbria (Allerdale/Copeland)  
Christina Timney 01946 66660
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Every few months, staff at EHA get together  
for lunch, bringing food to share and charging 
£3 for soup and a sweet. There are so many 
benefits of eating together and it can apply  
to any group, whether for work, rest or play:
Our latest get together raised £92  
for Hospice at Home.

Getting together as a Community 
Lunch brings people together, whether that’s at work, at home or as a group in the 
community. It’s also a great opportunity to try foods you don’t normally make at home.

To Do List:  Why not get a group together this 
winter for a sharing lunch – and have fun?     The Soup Kitchen chefs getting ready for lunch  

In case of emergency
T  Do you know where your stop tap is?  

Check it works and if it doesn’t, call us.
T  If you have a freeze up, don’t light boilers or 

fires with back boilers. Gently thaw pipes, 
taps and valves using a hairdryer and hot 
water bottles – do NOT use blow torches. 
Contact our Repairs Team for help.

T  If you have a burst pipe turn your stop tap  
off and open all taps to drain the system. 

T  If your electrics have been affected, 
switch off at the main fuse board and contact 
our Repairs Team. 

T  Remember you are responsible for insuring 
your own home contents – you can do this 
simply by contacting the office.

T  Inform your home contents insurers if 
anything is damaged.

Away from home for a long period?
If you’re away more than a week during the 
winter, let us know (ring the Repairs Team on 
Freephone 0800 3581401 or call 01768 861434) 
and we’ll drain your heating and water systems 
for free.

T  Close your curtains at dusk to keep the heat in.
T  Invest in a draught excluder, and don’t forget 

keyholes and letter boxes!
T  If you don’t use your chimney – seal the flue.
T  Wear several thinner layers of clothing – it 

will keep you warmer than one thick layer.
T  Make regular hot drinks and meals – they’ll 

keep you warm.   
T  Set your thermostats to 21C° in your 

main living room at least. It is better  
to keep your heating on a low temperature  
all the time as it helps avoid frozen pipes. 

T  Close curtains in rooms you don’t use and 
turn room heat down if it can be adjusted. 

Don’t let this winter be cold and costly. We thought it would be useful to remind you  
how to stay cosy and keep the cost as low as possible.

Winter tips to keep you warm and save you money
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For lunch – root vegetable soup; sandwiches and 
toasted wraps with a variety of fillings, including 
chicken and mango. There were reduced fat 
sausage rolls made with chicken, sausage meat 
and reduced fat pastry and a tasty frittata. Pud 
was a low fat carrot cake and a walnut cake plus 
fresh fruit parcels. 

Afternoon tea saw fatty cheese scones substituted 
for scones made without butter or eggs and using 
low fat cream cheese instead. They were a delight 
and inspired the Cheese scones that Owen 
Kirkland made for our EHA lunch (mentioned on 
page 11).

All those who came along were surprised by how 
delicious the healthy alternatives were, and how 
using simple twists can make a healthier 
difference. 

Try this recipe
These cheese and chive scones were lovely – why 
not try them too?

Ingredients
• 250g/9oz self -raising flour
• 1 teaspoon powdered mustard
• ½ teaspoon cayenne pepper
• ½ teaspoon salt
•  100g/3 ½ oz low fat soft cream cheese
• Snipped chives
• 100ml /3 ½ fl oz skimmed milk
• 60g/2 oz reduced fat cheese
• Butter or low fat cream cheese to serve

Method
 1. Preheat oven to 200c/400f /gas mark 6
 2.  Sift together flour, salt, cayenne pepper and 

mustard into a mixing bowl.
 3.  Add soft cheese and mix until well 

incorporated. Stir in snipped chives.
 4.  Gradually add milk stirring with a knife 

until mixtures forms a stiff dough.
 5.  Turn onto a floured surface, knead lightly 

and roll to 2cm/3/4inch. 
 6.  Using a medium pastry cutter stamp out 

scones. 
 7.  Place on a baking sheet lined with non-stick 

baking parchment, 
 8.  Brush with milk and sprinkle with grated 

cheese.
 9.  Bake for 15 – 20 minutes until risen and 

golden.
 10.  Allow to cool slightly, halve and spread with 

butter or cream cheese.

We ended this year’s training programme with the popular cookery training 
sessions which showed lunch and afternoon tea can be healthy. Cookery teacher 
Anne Macdonald demonstrated that by altering traditional recipes with low fat,  
low salt and low calorie alternatives they are healtier and still tasty.

Great British Bake Off... with less fat!

Owen Kirkland and  
his cheese scones.
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Cut back on leftovers
If you’re buying a large bird, cut the legs off first 
and pop them in the freezer for another day. For 
leftover turkey, try this BBC Good Food recipe:

Christmas Risotto
Serves four
• 1 tablespoon butter or any type of oil
• 1 onion or leek finely diced
• 1 teaspoon dried sage
• 600g leftover cold turkey
• 200g leftover cold cooked chipolata or ham
• 400g Arborio risotto rice
•  750ml turkey stock or 2 stock cubes melted  

in 750ml hot water
• 50g parmesan
• 100mls cream
• 50g frozen peas

Method
 1.  Cut cold turkey and chipolatas /ham into 

small cubes.
 2.  Peel and finely chop onion/leek. Gently fry in 

butter or oil with dried sage in a large frying 
pan. A large saucepan will do.

 3.  Add rice, stir well to make sure grains of rice 
are covered in oil/butter.

 4.  Add a ladle of hot stock to rice and onions. 
Allowing stock to absorb and simmer, before 
adding next ladle. Continue until all the 
stock is added and absorbed.

 5.  Add cold turkey and chipolatas or ham  
and frozen peas. Bring back to a simmer 
(gentle boil).

 6.  Add cream and grated parmesan. Make sure 
risotto is piping hot and should resemble a 
creamy rice pudding.

Serve with extra parmesan shavings. Enjoy.

Christmas Pudding Ice Cream 
Ever so easy – 1 litre of vanilla ice-cream  
(slightly soft) to 200g leftover crumbled 
Christmas pudding.

All in one Roasted Bubble and Squeak 
A one pot instant supper using your leftover 
potatoes, sprouts and bacon. Heat some oil in a 
pan and fry some onions, then add in the sliced 
or chopped ready cooked sprouts, potatoes and 
bacon. Grate some cheese over the top and pop in 
the oven for 15 minutes to thoroughly reheat.  

Caribbean Mess
Serves four
• 2 bananas
• 6 meringue nests
• 200mls double cream
• 50g brown sugar
• 2 tablespoons water
• 50mls dark rum
• ½ teaspoon cinnamon

Method
 1.  Place sugar and water in a clean dry pan. 

Gently heat until sugar has dissolved. When 
sugar has melted bring to the boil and add 
rum. Reduce until sauce is the thickness of 
bought chocolate sauce, for ice cream.

 2.  Turn off heat and set the sauce to one side.
 3.  Whip cream to soft peaks, add cinnamon.
 4.  Place four meringue nests in serving dishes.
 5.  Chop bananas and add to cream with 

remaining crushed meringues.
 6.  Pile banana, cream and meringue mixture 

on top of the four meringue nest.
 7.   Pour over caramel sauce and serve 

immediately.

Turkey Tips: Put health and safety first when dealing with meat. Let your cooked 
turkey completely cool, then refrigerate at the first opportunity. Don’t leave your 
turkey hanging around a warm room.  

Recycle and reuse your Christmas leftovers
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Congratulations to the Summer/Autumn 
edition of Viewpoint winners:

Adult winner: Susan Emmerson, Penrith
Kids winner: Ben Gibson, aged 13, 

Calthwaite

14

Keep busy this Christmas...   stretch your mind

Spot the difference 
This is the Rainbow Rocket picture taken at the 
Hospice at Home Colour Run. Staff from EHA 
and PPM (our maintenance partner) were very 
colourful – but can you spot the five differences?

Grown up brain teasers  

Quiz 
1. What natural material is used to make glass? 

2. What gets wet when drying?

3.  I am not alive but I have five fingers. What  
am I? 

4.  What travels around the world staying in the 
same corner?

5.  The more you take of it, the bigger it becomes 
– what is it?

6.  What flies when it is born, lies when it is  
alive and runs when it is dead? 

7.  Which hand is best for stirring sugar into  
a cup of tea?

More grown up brain teasers

Move just one stick to solve the equation.

Stick Equation
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Return your slip to Jenny Everingham, Eden Housing Association, Blain House, Bridge Lane, 
Penrith, Cumbria CA11 8QU before 31 January, 2017.

Adults’ Competition 
Name  ____________________________________
Address  _________________________________
 __________________________________________
 __________________________________________
Postcode _________________________________
Missing word is ___________________________

Kids’ Competition
Name  ____________________________________
Age  _____________________________________
Address __________________________________
 __________________________________________
 __________________________________________
Postcode _________________________________

Keep busy this Christmas...   stretch your mind
Answers
1. Sand  2. A towel  3. A glove  4. A stamp  5. A pit  6. A snowflake  7. It’s better to use a spoon  
Stick Equation: 5 + 4 = 9, 8 - 4 = 4, 0 + 4 = 4 

Adult Word Search Kids’ Competition

Dress the tree with baubles. Find the right road 
to the tree for each of the baubles and colour 
them in. You could win £20 of Argos vouchers.

Mincepie
Mistletoe
Cranberry
Turkey

Cracker
Angel
Present
Holly

Reindeer
Elf
Nativity
Star

Snow
Bauble
Magic
Santaclaus

There are only fifteen words in our Christmas 
star. Tell us which is missing and you could win 
£25.  
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Dates for your diaries
December

•    Santa Cruise and a Touch of  
Christmas Magic: 18th December

•    Hanukkah: 24th – 1st January
•    Christmas Day: 25th December

In the garden: Insulate outdoor taps. Still time 
to plant tulips (if the ground isn’t frozen), harvest 
leeks, parsnips, winter cabbage and sprouts. 

January

•    Alston Farmers’ Market: 7th January
•    Orton Farmers’ Market: 14th January
•    Brough Farmers’ Market: 21st January
•    Burns Night: 25th January
•    CCF Big Sleep: 28th January
Cumbria Community Foundation
To raise even more money for the appeal, the 
Foundation is hosting the fourth Big Sleep on  
Sat 28th January 2017. Find out more on winter 
warmth fund at cumbriafoundation.org  
or call 01900 825760.

In the garden: Recycle your Christmas tree 
by shredding for mulch. Plan your veg’ crop  
for the coming season. Put out food and water 
for birds.

February

•       Alston Farmers’ Market:  
4th February

•    Tu B’ Shevat (Jewish): 11th February 
•    Orton Farmers’ Market: 11th February 
•    Valentine’s Day: 14th February
•    Brough Farmers’ Market: 18th February 

In the garden: Prepare veg seed beds and 
sow undercover. Cut back deciduous grasses, 
prune hardy evergreen hedges and winter 
flowering shrubs (if finished).

March

•    Alston Farmers Market: 4th March
•    Eden Valley Epic Cycle Sportive: 5th March 
•    Orton Farmers’ Market: 11th March 
•    Brough Farmers’ Market: 18th March  
•       The World’s Original Marmalade Awards  

at Dalemain: 18th – 19th March
•    Penrith Farmers’ Market: 21st March
•    Mother’s Day: 26th March 

In the garden: Plant summer flowering  
bulbs. Protect new spring shoots from slugs.  
Top dress containers with fresh compost.  
Hoe and mulch weeds.

Eden Housing Association 
Blain House, Bridge Lane 
Penrith, Cumbria CA11 8QU
Enquiries: 01768 861400
Email: enquiry@edenha.org.uk

Opening Hours during the festive season
Friday 23 Dec: 9am – 5pm
Monday 26 Dec: Closed
Tuesday 27 Dec: Closed
Wednesday 28 Dec: 9.30am – 5pm
Thursday 29 Dec: 9am – 5pm
Friday 30 Dec: Closed
Monday 2 Jan: Closed
Tuesday 3 Jan: 9am – 5pm

Standard Opening Hours
Mon – Fri: 9am – 5pm
Wed: 9.30am – 5pm
Closed Bank Holidays
Contact Us
Housing: 01768 861 400
Repairs:  01768 861 434 or 0800 3581 401
Emergency Out of Hours: 
0800 3581 401 or 01768 861434

@EdenHousingUK @EdenHousingUK
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