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Community defibrillator fitted in Appleby 

Appleby’s third community defibrillator - the first on an out of town housing scheme, has just 

been installed thanks to the Eden Lifeline Project and strong local partnerships. The life-

saving equipment has been fitted at the entrance of Rampkin House, the towns extra care 

housing scheme run by Eden Housing Association. 

This latest achievement is a fine example of rural communities and organisations working 

together to make a life changing difference in areas where residents often have limited 

access to essential services. 

Eden is the most rural and deprived district in England in terms of geographical barriers to 

services. Whilst we generally assume heart attacks usually occur in older people, they can 

hit anyone - at any time. Being able to access a defibrillator quickly is a huge benefit and 

gives victims of cardiac arrest a better chance of survival.  

Eden Lifeline Project volunteers (a group of Community First Responders and HeartStart 

Instructors) aim to install a community Public Access Defibrillator (cPAD) at prominent points 

in every parish in Eden and throughout Cumbria.  

Eden Housing Association has been working with Appleby residents and Hilton, Murton & 

Appleby First Responders to speed up and facilitate the process of having a defibrillator 

available at several central points in Appleby. They approached Cumbria Housing Partners 

for ‘Sense of Place’ funds to match the £1000+ raised locally and by the First Responder 

team.  

Having received the ‘Sense of Place’ funding, the partners have been working to ensure the 

defibrillator was fitted at Rampkin House as soon as possible. The team from Hilton, Murton 

& Appleby First Responders have completed the installation and provided training to Sylvia 

Ganner, the Rampkin House Extra Care Co-ordinator. It is being followed up with free basic 

first and ‘HeartStart’ training sessions for the community.  

Christina Bainbridge, Hilton, Murton & Appleby first Responder said “receiving the Sense of 

Place funding has meant we have probably installed the equipment six months sooner which 

could be a lifesaving amount of time for someone.  

We fitted the defibrillator at the entrance to Rampkin House inside the brightly coloured 

secure cPAD (community Public Access Defibrillator) box.  It is accessed by calling 999 or 

112 for the ambulance service. Ambulance control will give the caller the code to unlock the 

box, ensuring that an ambulance is on the way for advanced life support.  They will also stay 

on the line and support the caller.  

When we show people how it works, they’re often surprised how easy it is to operate, they 

also get peace of mind knowing it won’t work at all on anyone who doesn’t need it.”  



Sarah Bowman, Community Development Officer for Eden Housing Association said “It’s 

great to have this level of reassurance in our community and the opportunity to save lives. 

The defibrillator is perfectly located to support older members of the community, but it is 

there for everyone and very simple to use. 

It’s important to get the message across that the defibrillator can be used by anyone 

because the machine talks you through every stage.  It is really important that we make sure 

as many people as possible know about the equipment and the first aid and HeartStart 

training available.”  

Eden Housing Association has planned their first aid course to tie in with the HeartStart 

training and for the Appleby community; this will take place 2- 4pm on Monday 21st 

September. The course will cover the basics of first aid, CPR, how to deal with serious 

bleeds, suspected heart attacks and strokes, as well as HeartStart training which will be run 

by Christina Bainbridge from the  Hilton, Murton & Appleby First Responders who are 

providing the training free of charge.    

Sarah Bowman said “I would encourage local residents to join us at the training – it may 

even spur more people to become First Responders and the more of these we have, the 

greater our sense of security.” 

Ambulance response times can be significantly longer in rural areas leaving casualties in 

cardiac arrest little or no chance of survival. This is one reason why Eden Lifeline Project is 

so keen to ensure defibrillators are provided in rurally isolated areas. Appleby now has that 

lifeline to give those suffering cardiac arrest a better chance for life.  

For more information about the community defibrillator, or interested in the training, please 

contact Sarah Bowman, Eden Housing Association’s Community Development Officer on 

01768 861400 or email sarah.bowman@edenha.org.uk  

---ENDS--- 

  Picture:   Christina Bainbridge Community First Responder for Hilton, Murton & Appleby with Sarah 

Bowman, Community Development Officer for Eden Housing Association and the newly installed 

Defibrillator outside Rampkin House Extra Care Scheme, Appleby 
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