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Readers’ Survey –You could win £100 in vouchers!

Celebrations 
and award 
launch  
Who’s your 
hero?

Gardening 
competition 
winners



Welcome to your summer Viewpoint.

It can hardly be described as the sunniest 
of summers. Despite the fact we’ve not had 
the sunshine to boost floral displays, we’ve 
admired what our local towns and villages 
have been doing for Britain in Blooom and seen 
some lovely garden displays for our gardening 
competition – results over the page.

As it’s our 20th anniversary, this issue  
has quite a celebratory feel and the general 
theme throughout focuses on memories 
and celebrations. We’re also launching the 
Anniversary Awards where you can nominate  
a great neighbour or community champion –  
so have a read on page 4 and nominate.

Readers’ Survey – How the world 
communicates is changing, it’s no longer  
just pen and paper, so we want to make sure 
we’re talking together in the best possible way. 

PLEASE fill in our reader survey and return 
in the pre-paid envelope so we can understand 
how we can best communicate with our tenants.

Would you like to attend our anniversary 
AGM? If so, please see your invitation below! 
And finally, thanks to the Gibson family from 
Culgaith for the cover picture.

Editor, Karan Crosthwaite  
Interim Neighbourhood  
Manager

Introduction from the Editor
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Invitation to Annual General Meeting 
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Our 20th anniversary year seems to  
be flying by! Tenants, residents and other  
people we have worked closely with over the  
last 20 years have been sharing their fondest 
memories of interaction with us. It’s fantastic  
to be reminded of the positive difference decent 
housing and professional, caring and supportive 
staff can make on the lives of people in need. 
You will be able to see elsewhere in Viewpoint 
some of the activities and celebrations already 
underway. 

I’d also like to take this opportunity to update 
you on two things I talked about last time. 
Firstly, the early merger discussions with 
Impact Housing Association. These have  
been postponed indefinitely. Impact recently 
underwent an assessment by the housing 
regulator, Homes and Communities Agency and 
as a result, have improvements to make before 
it would be in a position to take this forward. 

Secondly, I am delighted to inform you that 
following a successful recruitment process, our 
Board has appointed Neil Hughes to the tenant 
vacancy on our Board. 

Neil has been a Board Member in the past  
and has been very active on our Tenant Scrutiny 
Panel. He steps down from the Scrutiny Panel 
to take up the Board role. 

Finally, Jenny Everingham, has been appointed 
to the role of Director of Operations following  
our nation-wide recruitment exercise. Jenny  
has been a member of the management team for 
the last six years and worked as a Community 
Development Officer from 2004 – 2009. It’s  
great to develop our local talent and Jenny’s 
appointment completes our executive leadership 
team following the organisation restructure.

I look forward to seeing some of you at our AGM.

John Clasper  
Chief Executive

Eden Housing Association – update from the Chief Executive

Seven new homes in Penrith to complete by Christmas

A plot at Brent Road in Penrith which included 
unused garages described as ‘an eyesore’,  
is being transformed into seven new homes.  
At a cost of around £800,000, these homes give 
new purpose to this land and reduces the risk of 
anti-social behaviour. Even more importantly, it 
provides retirement homes for older residents in 
Penrith and an opportunity for younger people 
to step onto the property ladder.

At the front, two semi-detached, two bedroomed 
houses will be for sale as shared ownership. At 
the rear, five two bedroomed bungalows will be 
offered for rent to local people over 55.

The bungalows have been designed for 
retirement living and all have two bedrooms,  
a wet room, private garden and drive. They 
will be offered for rent to local residents over 55 
and will be advertised on the Cumbria Choice 
Based Lettings system. Anyone interested in the 
bungalows should register on Cumbria Choice 
www.cumbriachoice.org.uk as early  
as possible.

Executive Leadership Team:  
Jenny Everingham, Director of Operations,  
John Clasper Chief Executive, Kristina Thrush 
Director of Finance & Corporate Resources 
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Celebrating our communities.There are 
people in our communities who do great 
things, serving on committees, helping 
establish play areas, organising group 
activities and making things happen. 
There are others who quietly look out for 
neighbours and do good deeds that fly 
under the radar.
 
As part of our 20th anniversary celebrations, 
we want to honour those that tenants and 
Viewpoint readers feel deserve special 
recognition.

If you know someone who has made a great 
contribution at some point in the last 20 years, 
please nominate them for one of our awards. 
It could be an act of kindness or a fantastic 
community initiative, you can nominate  
a person or a group and there’s a special  
category for young people too.

Categories:
• Great Neighbour Award
•  Community Champion  

(individual or group)
•  Young Person Award – going the extra 

mile or doing extraordinary things.

For each category, please supply their name(s), 
contact details and location along with details  
of why you think they should win the award. We 
will also need your name and contact details too.

NOMINATE NOW. Please 
send your entries to EHA 
Anniversary Awards, 
Blain House, Bridge 
Lane, Penrith, Cumbria 
CA11 8QU by Friday 
13th October. Winners 
will be announced in 
the December issue of 
Viewpoint.

Launching the EHA Anniversary Awards 

Celebrating the best in bloom – 20th anniversary gardening winners

Thanks to everyone who nominated or entered 
our gardening competition. Some categories 
were more popular than others, with no entries 
for young gardener. We have therefore decided 
to make an award for Best Scheme garden 
instead. Winner prizes £25 voucher (choice  
of retailer).

Best scheme winner: Wasdale Community 
Garden, Shap. 
Such varied communal garden area, all very 
well maintained. Our winner has been sharing 
their blooms with the community at an Open 
Sunday event.
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Best pots, planters or baskets winner:  
Mill Gardens, Kirkby Stephen.

The garden was impressive overall, but the  
pots, planters and wheelbarrows really made  
a difference. Weedless and full of blooms.

Best vegetable garden winner:  
Ms Sandra Wilmot, Penrith.

Sandra has spent lots of time redesigning her 
garden, she has a flourishing plot of fruit and 
vegetables. She is growing a sunflower for each 
of her five grandchildren who each have a lovely 
bumble bee label in the soil. 

Best flower garden winner:  
Mr & Mrs Little, Penrith.

This garden stands out back and front, with 
clever use of the different heights to make the 
most of the blooms. It was beautifully cared for 
and a deserving winner.  

Best flower garden – honourable mention: 
Mr & Mrs Barrett, Heysham Gardens.

We loved this garden and wanted to make sure 
it received recognition.  



A vandalised phone box has a new lease of 
life – it is home to a defibrillator. But who 
knows how to use it?
 
At a recent Scaws TRA meeting we asked 
Lauren from the Ambulance Service to deliver 
training for 30 people – young and old. The 
defibrillator is used to help people who are in 
cardiac arrest. The survival rate in this country 
is 4%, but in Scandinavian countries it’s around 
80% because they have more defibrillators and 
more training.

Did you know a defibrillator needs a 30 second 
check once a week? We were fortunate that nine 
people volunteered to make sure it is working.
 
Huge thanks to Lauren and the ambulance 
service for all their help in getting a defibrillator 
for Scaws.
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All of us will have seen and heard the 
awful news from the Grenfell Tower fire 
back in June. 

We want to reassure our 
tenants that we do not 
have any properties with 
the same sort of cladding 
and insulation system as 
that used at Grenfell. All 
our fire risk assessments 
are up to date and carried 
out by a qualified fire 
safety consultant.

If you have any 
concerns or queries 
about fire risk or 
safety, please get in 
touch on 01768 861400. 

Fire Risk – reassuring 
tenants after the 
Grenfell Tower fire

Don’t be tricked by phone scammers.
Here’s some advice from Cumbria Trading 
Standards.

NEVER give personal details such as bank 
account, PIN number or date of birth to 
someone you don’t know. If your bank or an 
‘official’ phones – say you’ll phone them back. 
Wait ten minutes (scammers may stay on the 
line) and use the number you already have for 
them. 
DON’T engage in conversation – the longer you 
stay on the phone the more likely you are to 
agree to something you don’t want or need.
DON’T  be afraid to interrupt or put the  
phone down.

Remember you are in control so keep calm 
and hang up! For advice, call Citizens Advice 
Consumer Helpline 03454 040506.

Don’t get 
caught by 
the BT Scam

Scaws – getting to the heart of the matter
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Your Customer Service Team

As it’s the 20th anniversary of EHA,  
we’ve been asking for stand out memories. 
At our last Editorial Panel meeting we 
asked the team to share their memorable 
moments:
 
Eileen Soulsby
I have fond memories of the Housing Conference 
at Blackpool 2008/9 with John Denwood and 
Karan Crosthwaite from EHA. Also, I’ve always 
enjoyed the training – visiting Trafford Hall in 
Chester on several occasions from 2011 onwards 
covering scrutiny and value for money to name 
just two topics. 

Jo Scott
I was on an estate inspection and took pictures 
of a car abandoned in the area. EHA checked 
it with the police and it was stolen – car now  
returned to its owner. Job well done. Also loved 
getting involved with Fun Days and the Hospice 
at Home charity. 

Sylvia Sloan
So many memories. 
Stand outs include the 
Respect Conference in 
2007 – with speaker 
Alex Rhind, advisor to 
the Home Office and 
input from Eden Youth 
Work Partnership. At 
the tenth anniversary  
I presented Paul Davies with the tenth birthday 
cake and heard the North Lakes School Choir –  
a brilliant day.

Yvonne South 
Being involved with community activities with 
people of all ages is something I have always 
loved. I remember this litter pick at Sim Court, 
and when we’d finished, some of the kids joined 
me on my scooter.

 
Malcolm Caruthers
Getting involved with 
starting and developing 
the Polytunnel Scheme 
has been very rewarding. 

Viewpoint Editorial Committee memories 



Schemes celebrate 20 years with their  
own events. It’s important that as many 
people as possible can get involved with 
the 20th anniversary. That’s why EHA 
offered each of the Tenant and Resident 
Associations a fund towards their own 
celebrations.

Sim Court TRA: 21st May Tea Party with 
music. This was held earlier in the year so  
they could avoid the new building work which 
will create three new bungalows at Christmas. 
Cutting the cake by the two most senior  
Sim Court tenants: Edna Shadwick and Louise 
Dent. Their birthdays together add up to 183!  

Wasdale TRA: Buffet lunch and afternoon  
tea 21st July. Wasdale opened its doors not only 
to celebrate 20 years of EHA, but also to say a 
huge thank you to organisations from the village 
who continue to support Wasdale tenants.

A buffet lunch was provided for tenants and 
invited guests which included members of The 
Mothers’ Union Group who hold a monthly get 
together and members of our local Methodist 
Church who hold services at Wasdale. Chloe 
Randall who voluntarily organises the weekly 
day care and Mandy Parker our craft tutor  
also joined us.

It was the perfect opportunity to say a huge 
thanks to volunteers from the Second Chance 
Charity shop. Their grants have given us the 
means to buy a defibrillator unit for the scheme 
and funds to continue with the monthly craft 
sessions. 

On the Sunday our garden was included in the 
Open Garden Trail organised by St Michael’s 
Church. It is now a well-established garden 
with the recent addition of several pots and 
hanging baskets that two of our most recent 
tenants brought with them – the garden is  
a blaze of colour. 
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News from the Neighbourhoods 
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Heysham Gardens: Saturday 12th August 
Cheese and Wine. Around 40 residents 
gathered for a cheese and wine afternoon, that 
nicely ran on into the evening. A monumental 
choice of cheeses and several bottles of wine 
(and soft drinks) with Kevin bringing his 
squeeze box and residents singing out tunes 
which included a new take on Julie Andrews 
song ‘My favourite things’...

“Anadins and vitamins, needles for knitting,
Walkers and hand rails and a new dental fitting
Bundles of magazines tied up with strings, 
These are a few of my favourite things!” 

Stop Press:  
Fab fundraising! 
Mill Gardens Table Top Coffee morning 
raised over £650 for the Air Ambulance. 

Countdown!  
Coming next issue:  
Full coverage of the Inter Scheme  
Mini Olympics. Medals at the ready.

Celebrating our anniversary
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Nicola Hartley from Cumbria County 
Council attended the latest ECHO meeting 
held at Eden Housing Associations offices 
on 2nd August 2017 to talk about the current 
adult learning courses available in Eden. 

Courses are available from August 2017 for 
anyone aged 19+ and cover subjects like maths, 
english, languages, english for speakers of  
other languages, ICT and business, arts and 
crafts with some courses being free of charge. 
For further information please see website 
www.cumbria.gov.uk/learningandskills  
or telephone 01931 716447 or email  
edenclas@cumbria.gov.uk. 

Nicola will also be working with Eden Housing 
Association to deliver tailored courses for 
tenants. 

Other items on the meeting agenda included 
Complaints and Compliments Policy Review and 
the Glenridding Local Lettings Policy as well as 
updates from Eden Housing Associations Board, 
Cumbria & Lancaster Forum, Scrutiny Panel 
and Polytunnel.

ECHO Update

The panel are busy completing their eighth 
scrutiny area – Aids and Adaptations.  

Members have visited an adapted property, 
interviewed members of the Eden Occupational 
Therapist Team and Officers of the Association, 
as well as reviewing the relevant policy 
documents. The final report on the Aids  
and Adaptations service will be approved  
at September’s meeting. We will then consider 
the next areas of scrutiny.
 
Neil Hughes, who has been the Chair of the 
panel for over three years, has successfully 
been appointed as a member of Eden’s Board, 
so will therefore step down from the panel. Neil 
has been integral in helping form and develop 
the panel, and we thank him for his invaluable 
contribution. 

We will be sorry  
to see him leave, 
but pleased he is 
continuing to work 
with the Association 
on the Board.  
A new chair  
will be appointed  
at September’s 
meeting.

If you would like to 
find out more about 
the Panel’s work, becoming a member 
or have any suggestions for service areas for 
the panel to scrutinise in future, please contact 
Jenny Webb on 01768 861435 or email  
jenny.webb@edenha.org.uk.

Scrutiny Panel Update 
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Fill in this survey and you could win £100 
in high street vouchers – handy in the 
run up to Christmas! (Pre-paid envelope 
enclosed.)

The way the world communicates is changing. 
This survey will help us develop how we talk to 
you in the future. Viewpoint costs £1,000’s each 
year and we want to make sure it’s the best way 
to keep in touch.

Name:  .................................................................................................................................................................

Address:  ............................................................................................................................................................ 

Postcode: ................................. Email:  ...........................................................................................................

Age (please tick):          c 65+        c 41 – 64        c 20 –40        c under 20

In the last 12 months have you?

Read Viewpoint

Read your local paper

Read your parish magazine

Read our Annual Report

Used the internet

Used our website

Sent an email

Used Facebook 

Used Twitter

Used other social media

Called in to our office

 Never Occasionally Always

 c c c

 c c c

 c c c

 c c c

 c c c

 c c c

 c c c

 c c c

 c c c

 c c c

 c c c

Do you read Viewpoint?

Cover to cover

Only selected articles 

Rarely or never 

 Yes No

 c c

 c c

 c c

If you read Viewpoint, what type of articles are of most value?

.....................................................................................................................................................................PTO.
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Eden Housing Association 
Blain House, Bridge Lane 
Penrith, Cumbria CA11 8QU
Enquiries: 01768 861400
Email: enquiry@edenha.org.uk

Eden 住房协会季度快讯。

Niniejszy biuletyn jest kwartalnikiem wydawanym 
przez spółdzielnie mieszkaniową Eden  

(Eden Housing Association).

Bu, Eden Housing Association’ın üç aylık  
haber bültenidir.

If you would like to receive future editions of 
Viewpoint on audio tape, or you know someone 
who would benefit from this service, please 
contact Customer Services on 01768 861400  
so we can add your name to the list.

Visit our website www.edenha.org.uk

Other formats – Other languages
We will provide this information in large print, 
braille, audiotape or in other languages. Please 
just ask.

@edenhousinguk @edenhousinguk

This is the Eden Housing Association Newsletter

c Call in to offices at Blain House, Penrith

c Email us

c Phone Customer Services

c Write a letter

Did you know we have a Facebook and a Twitter Page? 

If you prefer to complete the survey on line, you can following the link at  
www.edenha.org.uk/getting-involved

Remember – please fill in the survey and return in the prepaid envelope and you could win  
£100 vouchers in time for Christmas. To enter, your survey must reach us by 30th September.

@edenhousinguk @edenhousinguk

!

If you need a service from EHA, how would you most likely contact us?  
Please tick a box.


