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Welcome to the festive edition of 
Viewpoint, from your new Editor

Hello, I’m Michelle Collins your new 
Neighbourhood Manager and Editor of 
Viewpoint. It’s been a busy time at Eden 
Housing Association (EHA) and I’m glad to have  
been here to see some of the celebrations for our 
20th anniversary. You’ll be able to read about 
the events in later pages. 

One of the things we had hoped to bring you 
in this edition was the list of winners from 
the Anniversary Awards we launched in 
the summer. Sadly, we only had one entry 
so decided not to proceed. It’s a reflection on 
the level of response we get from articles in 
Viewpoint. We’re still gathering information 
on how we communicate together and have 
included some initial feedback from last 
edition’s communication survey – read  
on to find out more.

As it’s our winter issue we’ve included some 
winter tips and a list of key phone contacts  
you may need over the festive period. 

Here’s hoping you stay warm and well  
this winter and remember, if you have  
an idea for a feature – drop us an email  
to viewpoint@edenha.org.uk 
 
We wish you a Happy Christmas and a Healthy 
New Year.

Michelle Collins,  
Neighbourhood Manager    

Introduction from the Editor
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A little more about your  
new Neighbourhood Manager  

We’re delighted to welcome Michelle Collins 
who joined Eden Housing Association as 
Neighbourhood Manager in September. 

Michelle has worked in the housing sector  
since 2002 and completed a post graduate 
certificate in Housing in 2008. She brings  
years of experience in estate and neighbourhood 
management, most recently from her time  
at Progress Housing Group in Lancashire. 

In addition to her housing work, Michelle is 
a bank mental health and support worker for 
Lancashire Care Trust. We hope you welcome 
her in her new role which also includes editing 
Viewpoint!  

Merry Christmas!
Sim Court held their annual Christmas  
Fair on Sunday 26th November. Tenants  
and volunteers pictured are wearing hand 
knit bobble hats made by the Knit and Natter 
group that meets each Monday afternoon. The 
hats were sold as part of the activities, stalls 
crafts and raffle fundraiser for the Sim Court 
Christmas Party afternoon on 13th December  
for all the tenants and frequent visitors from  
the local community.
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Since writing my update for our Summer 
Viewpoint, I am pleased to report the 
Government has made two welcome 
announcements impacting on the work of all 
housing associations, but more importantly, 
bringing good news for existing and future 
tenants.

The first is around future rent certainty from 
2020 and you can read more elsewhere in this 
Viewpoint. The second and the most recent 
announcement at the time of writing, is around 
Government’s decision to reverse the imposition 
of Local Housing Allowance ‘caps’ on housing 
benefit for social housing tenants. 

There was major concern, particularly for 
tenants who are aged under 35, that they may 
face a shortfall between any housing benefit 
entitlement and the actual rent they would have 
to pay. Thankfully, the proposals on this and 
reduced help for residents in supported housing 
seem to have been shelved. The National 
Housing Federation, (our sector trade body), has 
been lobbying hard on this and is also pushing 
its Rural 5 Star Plan hard too. 

We have signed up to the Rural 5 Star Plan 
which is encouraging Housing Associations  
to build more in rural areas and continue to 
contribute to a working, living countryside.  
The Federation wants housing providers to 
increase the current level of housing supply in 
rural communities by 6% per year for each of 
the next five years.

Finally, specific to Eden, I am pleased to inform 
you that we have two new voluntary recruits. 
Beth Furneaux joins our Board and Becky 
Shields joins our Audit & Risk Management 
Committee. 

I hope Winter is kind to all of us and I look 
forward to chatting again in the New Year.

John Clasper Chief Executive

Right to left: Beth Furneaux at the demolition 
of Mill Gardens with John Clasper CE and 
Rebecca Field, from Eden Housing Association.

Beth Furneaux appointed to the Board 
September 2017: Beth has extensive  
experience in the social housing sector, serving 
as a Councillor across Carlisle and Cumbria,  
also leading on housing and Adult Social  
Care. Within her working life, Beth has spent  
25 years working with people experiencing 
homelessness.

Becky Shields appointed to the Audit Risk 
Management Commitee September 20th.. 
Becky has worked in our sector for a decade  
and has extensive knowledge of supported 
housing and homelessness services. She  
is passionate about delivering top quality 
services and affordable homes. Becky is 
passionate about giving tenants a voice  
and ensuring that they are an integral  
part of how the business is shaped.

Update from the Chief Executive New to the Board

Becky Shields
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In October, the Association’s Extra Care 
Scheme at Mill Garden, Kirkby Stephen, 
hosted an Awareness Day on The Future 
of Supported Housing. The Awareness 
Day is part of the training programme 
provided by the Cumbria and North 
Lancashire Tenants and Residents 
Participation Forum.
 
Around 25 tenants, officers and board members 
from numerous social housing providers 
from across Cumbria and North Lancashire 
attended. Gill Walton – EHA’s Supported 
Housing Manager, led an informative and 
interactive session. Gill covered all aspects of 
Sheltered and Extra Care Housing – including 
what distinguishes the differences between the 
two types of scheme. Also discussed were the 
future challenges facing social landlords who  
provide housing for older people. 

Those who attended shared information and 
ideas, and using case studies as examples, they 
assessed and decided who was most suitable for 
a variety of housing, and discussed the reasons 
for their selections. Gill ended the session  
with the success story of Heysham Gardens  
in Carlisle. This is the Association’s flagship 
Extra Care Scheme which opened in 2011. 

 

Article by Eileen Soulsby,  
Chair of Cumbria Forum

Cumbria Forum – Awareness Day update

Coffee at the Crescent

The Crescent Sheltered Housing Scheme in 
Penrith has been holding Macmillan Coffee 
Morning events for the last four years. They 
have always been very successful, with tenants 
coming together to enjoy coffee for a good cause.

This year Gail from the Crafty Baker in Penrith 
kindly donated a cake which was raffled as 
part of the event. Tenants also donated some 
delicious home baking which helped raise £107.
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In our last Viewpoint article, we 
announced that Neil Hughes was 
returning to the Association’s Board. 
This left the Scrutiny Chair vacant, 
but we are pleased to confirm that we 
have successfully appointed our new 
Chair. David Croft is an active tenant 
from Armathwaite and Chaired his first 
meeting in November. 
 
David has a wealth of experience, volunteering 
for tenant panels when he lived further south, 
and since joining our panel in 2016, has made 
many positive contributions. At November’s 
meeting, the panel began their tenth scrutiny 
area, looking at complaints and compliments. 
David will be supported by our new Vice Chair, 
Steve Barnes of Penrith.

Sadly, Eileen Soulsby stepped down from the 
panel this year; she was a founder member of 
the panel and has been integral to the panel’s 
development. We would like to thank Eileen 
for all her support and are pleased that she will 
still be actively supporting other areas of the 
Association’s work. 

Shortly, the panel will be taking part 
in training with TPAS, looking at panel 
performance and value for money; going 
forward, we will also be looking at reviewing 
out terms of reference.
 
If you would like to find out more about the 
Panel’s work or have any suggestions for service 
areas for the panel to scrutinise in future, 
please contact Jenny Webb on 01768 861435  
or email jenny.webb@edenha.org.uk

Scrutiny Update – welcoming our new Chair

Echo Update – reviewing and setting priorities 
Since the summer edition of Viewpoint, our 
ECHO group have completed the following: 

• Review of Blain House reception. There are 
some positive changes which will benefit all 
visiting customers.

• Review of our Anti-Social Behaviour policy and 
leaflet. This is being updated and printed in 
the New Year.

• During this period, ECHO only received one 
grant application. Unfortunately, it was not in 
line with the ECHO aims and objectives and  
was declined.  

If you do have any ideas and would like to apply 
for a grant, please feel free to contact our office 
for an application form.

The ECHO group has also approved the 
priorities for the next twelve months which  
we will start to look at in more detail in the  
New Year.

If you would like to join our ECHO group, please 
contact Michelle Collins on 01768 861439

Blain House Reception 
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EHA held a meeting in late September, 
connecting people as we reflected over a 
twenty-year history. Held at Stoneybeck 
Inn, Penrith, around 80 guests attended 
the meeting including past chairs of the 
organisation, staff and stakeholders. On 
display were documents and photographs 
from the earliest days, as well as the 
original transfer video and a wall of 
people pictures featuring staff, schemes, 
homes and events across the era.

Documents highlighted the transfer of 1,508 
properties from Eden District Council (EDC) 
to Eden Housing Association which took place 
on 22nd September 1997 under the auspices 
of Eden District Council Chief Executive Ian 
Bruce, EDC Chair Bernard Thornborrow and 
the Housing Association’s first Chief Executive 
Paul Davies and Chair Ron Richardson.

Initially the Association lost properties under 
the right to buy scheme, but with planned 
development of new build affordable homes, 
it now has a stock of 1821 properties across 
Cumbria and manage a further 140 properties 
for Mitre Housing Association, Allonby 
Almshouses and Lyvennet Community Trust. 

The affordable housing landscape has changed 
greatly in recent years, as highlighted in 
the report on the past year from EHA Chief 
Executive John Clasper. 

Like many housing associations, EHA has 
gone through a process of change to cope with 
demands of tightening budgets.  Because of the 
rent reductions imposed by government there 
is now a slimmer organizational structure.  
We have also adopted a new ‘Neighbourhood 
Approach’ –  and are pleased to be recognized as 
one of only eleven organisations in the country 
to receive the good practice accreditation from 
the Chartered Institute of Housing.  

Meeting with a difference as we celebrated           twenty years as Eden Housing Association 
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Meeting with a difference as we celebrated           twenty years as Eden Housing Association 

Past Chairs of the EHA Board spoke at the 
meeting, recounting their strongest memories. 
As first Chair, Ron Richardson spoke about 
nurturing the process from working with EDC 
to get information to tenant’s so they could 
make an informed decision.  

Second Chair was Ken McKean, he recalled 
the most gratifying project during his years 
being the Door Step Green Project in Kirkby 
Thore which improved homes and created 
leisure space. 

Joan Johnstone was chair from 2007 to  
2011. For Joan, working with tenants and 
establishing strong resident involvement was 
close to her heart. Her stand out memories 
relate to the development of Heysham Gardens 
Extra Care Scheme in Carlisle.

Current Chair Henry Barker spoke of 
watching the Association grow over time, being 
proud to be the current Chair working hard 
with committed Board members and staff to 
guide the organisation through uncertain times. 

Speaker for the event was Andy Beeforth 
OBE, Chief Executive of Cumbria Community 
Foundation (CCF).  His memories of EHA began 
when meeting Paul Davies at the Academy of 
Chief Executives and the relationship with the 
organisation has grown since. 

CCF has a history of working closely with 
housing association’s and currently has a 
project with Cumbria Housing Partners, 
directly investing into social value projects 
aimed at benefitting tenants. He highlighted 
the difficulties of people living in rural locations 
and talked about two projects including the 
Northern Fells Development Group and 
Appleby’s Dementia Dancing in Centre 67.  
EHA has been directly involved with the Winter 
Warmth Fund at the Big Sleep event which last 
year raised £130,000 – that provided grants for 
1,200 older people in the county.

The meeting concluded with poet Phil Houghton 
reciting a poem specially commissioned for the 
anniversary – it was entitled ‘Abode’.  
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Thirty tenants from across three schemes 
took part in a ‘Mini Olympics Challenge’ 
held at Penrith Rugby Club. Sim Court in 
Penrith, Rampkin House at Appleby and 
Mill Gardens at Kirkby Stephen all fielded 
a team to take part in the games. Whilst it 
was The Friendly Games, there was an air 
of competitive spirit amongst those taking 
part. The atmosphere was fantastic, plenty 
of laughter and even some very alternative 
interpretations for some of the games.

Special awards were on offer for the Hook  
a Duck and the Welly Wanging competition as 
well as a trophy for the overall scheme winner. 
Games included Table Pong, Gardens Darts, 
Wellie Wanging and Hook a Duck! Tenants 
mustered the energy in the afternoon to 
complete the games, thanks to a buffet 
lunch from Maggie’s Bakery, overseen by 
the Independent Living Team.

Residents celebrated 20 years with    lunch and Inter Scheme Olympics
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Residents celebrated 20 years with    lunch and Inter Scheme Olympics

‘Hook a Duck’ champion was Nora  
Maule from Sim Court. Donald Walker  
was our ‘Wellie Wanging’ champion and  
Mill Gardens won the trophy for overall 
champions with Sim Court putting in  
a tremendous effort and coming second,  
pipping Rampkin House who came third. 

Everyone received a certificate for participating 
and, as they were all winners on the day, a 
personal ‘gold medal’ too.

John Clasper presented the Winner’s Trophy to 
Catherine Turner on behalf of the Mill Gardens 
Team. It was a unanimous decision that there 
should be a replay next year – so we’re now 
looking for more schemes to take part. Will 
you be practicing your welly wanging to topple 
Donald from his throne? Can you lift the trophy 
next year? 
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Communications Feedback

Viewpoint winter 2017 – Brief to Reeds 
	
COMMUNICATIONS FEEDBACK 

In the last issue of Viewpoint we conducted a survey to help us learn more about how you 
communicate with us.  Congratulations to Janice Wiggins from Dalston who took part in the 
survey – she won the £100 in vouchers.  

Response rate to survey: There were 2400 surveys sent out, sadly, we only received 168 
responses: 4% response from Viewpoint survey and 21% response from email survey 

 

From the limited data we know that in the last year: 
• 69% of you have called in to our offices 
• 76% sent emails 
• 89% used the internet   
• 65% always read some part of Viewpoint  
• 35% occasionally or never read Viewpoint 
• 78% read our annual report 

From your limited comments, we learned that you like to read: 

• What’s happening in our organisation – we’ll keep you 
informed 

• What new homes are being developed – we’ve extended this section 
• What’s happening in our neighbourhoods – we need you to tell us what’s happening 

Response to Viewpoint articles 
During the last year the Editorial Team has pushed to get more involvement and interaction with 
articles in the magazine. For those who read it regularly, you will have noticed our calls to action 
– asking for story ideas, comments or involvement. Sadly we receive little or no response to our 
printed magazine. Competition for the cover of our anniversary issue had one entry and the 
gardening competition was poor. We also cancelled the awards due to lack of entries.  
 

What happens now? The results of the communication survey and feedback from the last 
year’s issues of Viewpoint will be included as part of our Resident Involvement review being 
conducted next spring. This review will be led by Michelle Collins our Neighbourhood Manager. 
If you are interested in getting involved in the review, please contact Michelle on 01768 861400 
or email michelle.collins@edenha.org.uk  
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In the last issue of Viewpoint we 
conducted a survey to help us learn more 
about how you communicate with us.  
Congratulations to Janice Wiggins from 
Dalston who took part in the survey – she 
won the £100 in vouchers. 
 
Response rate to survey.
There were 2,400 surveys sent out, sadly, we 
only received 168 responses: 4% response from 
Viewpoint survey and 21% response from email 
survey.
 
From this limited data, we know that in the  
last year:
• 69% of you have called in to our offices
• 76% sent emails
• 89% used the internet  
• 65% always read some part of Viewpoint 
• 35% occasionally or never read Viewpoint
• 78% read our annual report

From your comments, we learned that you like 
to read:
•  What’s happening in our organisation –  

we’ll keep you informed of our news
•  What new homes are being developed –  

we’ve extended this section
•  What’s happening in our neighbourhoods – 

we need you to tell us what’s happening.

Response to Viewpoint articles.
During the last year the Editorial Team has 
pushed to get more involvement and interaction 
with articles in the magazine. For those who 
read it regularly, you will have noticed our calls 
to action – asking for story ideas, comments 
or involvement. Sadly we receive little or no 
response to our printed magazine. Competition 
entries are very low and we also cancelled the 
Neighbourhood Awards due to lack of entries. 

What happens now? 
The results of the communication survey 
and feedback from the last year’s issues of 
Viewpoint will be included as part of our 
Resident Involvement review being conducted 
next spring. This review will be led by Michelle 
Collins our Neighbourhood Manager. If you are 
interested in getting involved in the review, 
please contact Michelle on 01768 861439 or 
email michelle.collins@edenha.org.uk

Key words you highlighted
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An update on our developments
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EDEN HOUSING ASSOCIATION

Proposed Sheltered Housing
Sim Court , Penrith

MATERIALS

Roof - Plain concrete roof tiles to match existing 
(dark grey).

External Walls - A combination of facing brick 
and roughcast render.

External Doors - Secured by design compliant 
composite doors with double glazed units. Colour 
ref. to be agreed. 

Windows - White Upvc windows with double 
glazed units (SBD compliant). Obscure glazing to 
bathrooms. Grey precast cills as indicated.

Rainwater Goods - Black upvc gutters and 
downpipes.

Soffits & Fascias - Timber soffits and fascias 
with paint finish - white.

Solar Panels - 0.5 kWp integrated solar pv panel 
array - fitted flush to roof.
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Feedback at our last editorial meeting 
included a request for regular information 
about the development of new homes. 
Below you will find an update on our 
current schemes.
 
Brent Road, Penrith (pictured below).
This development featured in the last edition. 
It has experienced some delays, but is now due 
to complete in January 2018. The two, two-bed 
houses (Shared Ownership) have already been 
sold. The five x two-bed bungalows (Affordable 
Rent) have been designed for retirement  
living and were offered for rent on the Cumbria 
Choice lettings website. The response was very 
good. The housing team has been reviewing 
the applications and as we go to print, they 
are currently in the process of allocating the 
properties.

Sim Court, Penrith (diagram below)
EHA is building three x one-bed bungalows next 
to the Sim Court sheltered scheme in Penrith.  
The site was previously a garage site, but 
there was a lot of support for using the space 
for bungalows instead.  Work started in July 
2017 and the new homes are due to be ready 
for tenants in early 2018. These bungalows will 
be linked to the Sim Court scheme communal 
services. They’ll be offered for rent to residents 
over 55 on Cumbria Choice in the New Year. 

Story Homes, Clifton (pictured above).
We have ten properties on this scheme from 
developers Story Homes: two x three-bed 
houses at Jacobite Gardens were completed in 
October and have now been let. Five properties 
(two x three-bed and three x two-bed houses) 
are currently being allocated. The final three  
x two-bed homes are due to be competed at 
the end of January and will be advertised on 
Cumbria Choice in the New Year.

Future developments: 

Story Homes, Fairhill, Penrith
Due to be completed July 2018 – May 2019
EHA will be offering ten x two-bed houses  
for affordable rent, prioritising to people with  
a local connection 

EHA developments for 2018
Threlkeld – work is due to start in March on 
two x three-bed houses, four x two-bed houses 
and one x one-bed house.

William Street, Penrith 
Work is due to start in May on four x two-bed 
houses and three x one-bed flats. 

If you would like advice on how Cumbria Choice works, please contact our Customer Advisors on  
01768 861400 or call  in to Blain House.
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Money Matters  
It can be hard to manage this time of year 
so ‘Rent free’ weeks can help budget for 
Christmas if you make rent payments  
on time.

For tenants who continue to make rent 
payments on time, the two rent free payment 
weeks (25th December and 1st January) can work 
well at Christmas time – but only if you are up 
to date with your rent. If you are behind with 
your rent, you must continue to pay your usual 
amount each week.  

Overstretching at Christmas? Don’t be 
afraid to ask for help. 

Most of us spend more than we should at some 
point.  Some of us get straight in a month, 
but for others, it takes longer, means missed 
payments and stress.
 
The Cumbria Law Centre (CLC) can help you 
sort problems with debt and make sure that 
you get all the help that you’re entitled to with 
benefits.  If you’ve got debt or money worries, 
please call 01768 861400 to make a CLC 
appointment.

The Citizens Advice Bureau – helping get 
the best energy deals.

The Citizens Advice team help with a range  
of free advice surrounding debts, employment, 
housing as well as assisting people with Welfare 
Benefit advice.  The team are also helping the 
public get the Best Energy Deals to manage fuel 
bills, access warm home discount and priority 
services register so you can benefit from energy 
efficiencies. 

www.ca-ce.org.uk
Adviceline - 03444 111444 

advicehub@ca-ceorg.uk
Admin - 03300 563 037

Watch out benefit changes about!  

General: Since April 2017 families with three 
or more children must manage on a reduced 
maximum total weekly benefit limit of £384.62, 
(there are exceptions). Any amount over this 
limit is recovered by reducing Housing Benefit, 
which puts your tenancy at risk if you cannot 
keep up with the short fall. If you are affected 
and would like advice, please get in touch so  
we can make you an appointment with CLC.

Local Housing Allowance cap: On the  
25th October the Prime Minister announced that 
the LHA cap will not be applied to supported 
housing or the social rented sector. Mrs. May 
said, “We will not be applying the local housing 
allowance cap to supported housing.” When we 
get more information, we will share it with you. 
 
Universal Credit: From May 2018 ALL new 
benefit claims will be dealt with as Universal 
Credit claims. Any change in circumstances 
will also trigger a Universal Credit claim from 
this point. Transfer of any remaining claimants 
of the old benefits onto Universal Credit 
(migration) is expected to begin in July 2019.

Rent certainty until 2020: The government 
announced that from April 2020 rents charged 
by Landlords like EHA will rise each year  
by the Consumer Price Index (CPI) plus 1%.  
All EHA tenants receive a letter around the end 
of February to advise you what your rent will  
be from the following April. For April 2018 the 
1% rent cut will apply again.  
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Winter Tips 
Keep warm and save money.

Your real fires.
Check the damper handle and springs to ensure 
the flue operates well. When was the chimney 
last swept?
 
Understand your heating system. 
If you are not clear on how to use and control 
the heating system then take the time to find 
out. This will improve conditions and may also 
save money.

Thermostatic controls. 
Maintain a consistent temperature of between 
18° – 21°C. It is better to keep the heating on a 
lower heat for a longer period than quick blasts 
of higher heat.

If cost is a factor, heat at key times of moisture 
production (cooking/showering/laundry) to avoid 
damp and mould.

Storage heaters. 
Make sure they are adjusted to the right 
temperature for you. Understanding the  
input/output dials and using them correctly  
will improve heating control.

Useful repair tips during 
the winter months

Do you know where  
your stopcock is?  
If it doesn’t work  
report it as a repair.

Check your overflows  
are not running   
If they freeze the water  
will flow into your home.

Going on holiday?    
Keep a minimal temperature 
to stop things freezing.  
Turn off the stopcock. 

Frozen pipes?     
Thaw slowly with a hair  
dryer – never a naked flame.

How are your  
gutters and spouts?      
Maintain properly –  
check if they are blocked.

Have you had your  
chimney swept? 
Residue can build up 
and become flammable.

Hot oil      
Don’t pour it down the sink – let it 
cool and put it in the bin or mix with 
nuts and oats for the birds.

Burst pipes 
It is important to know where your stopcock 
is. If hot water or heating pipes freeze, call 
the repairs service. Make sure that you 
turn off any heating appliances. If a pipe 
bursts, turn off the main stopcock and turn 
on the taps to drain the system quickly.  
Switch off all heating appliances including 
immersion heaters and, if you have solid fuel 
heating, let the fire die down. If you require 
assistance, please call the repairs service.

Repairs Service 01768 861400  
Mon to Fri, 9.00am – 5.00pm,  
Wed 9.30 – 5pm. Closed bank holidays.
For an emergency out of hours please call  
01768 861400.
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Following our restructure we are 
moving to deliver our services based on a 
‘Neighbourhood Model’. Our collaborative 
work with the Chartered Institute of 
Housing (CIH) and a few other UK 
housing associations helped establish how 
we can develop better value in delivering 
services and accountability to our 
tenants.
 
During the year we have captured tenant views 
in our neighbourhood surveys. This has helped 
us set our priorities and create a ‘baseline’ of 
neighbourhood data which we can use to target 
and monitor our new neighbourhood approach. 

Our first plan to be implemented is for 
Alston – and we are delighted that it has 
been accredited by the CIH. We are one of 
only eleven organisations in the country to 
receive the good practice accreditation from the 
Chartered Institute of Housing. We want all 
our neighbourhoods to be a great place to live 
and are in the process of completing plans in  
all seven areas. 

Partnership working is the key to creating 
great Neighbourhoods, no one agency can do it 
all on their own. Together we will aim to work 
on the services that cause our customers issues. 
 
The community will be our most important 
partner in helping us to decide what to do and if 
we are getting it right.  We will be in touch with 
local authorities, community representatives 
and resident to help improve their plans.

Plans for our Neighbourhood Approach 
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We have created seven area neighbourhoods: 

Area 1 –  Penrith. There are individual plans 
for: Castletown, Central, Pategill, 
Scaws, Townhead and Wetheriggs.

Area 2 – Appleby, Brough, Church Brough
Area 3 – Shap, Bampton and Tebay
Area 4 –  Kirkby Thore, Temple Sowerby and 

Newbiggin (TS)
Area 5 – Alston
Area 6 – Rural (including rural Carlisle)
Area 7 – Carlisle and Maryport

To keep consistency across all areas, we have 
created headings for sections that become 
indicators to help us understand what is 
happening in each location.  

Each section is rated on a traffic light system to 
help easily identify areas to improve upon. This 
also helps create an overall traffic light rating 
for the area.

Stock Demand Property 
condition

Level of  
disadvantage 

in area

Community 
safety

Health  Overall  
rating

Property 
numbers.

Turnover 
of tenants, 
number 
of bids on 
Choice 
Based 
Lettings and 
loss as %  
of rent debt 
statistics and 
grade.  

Average cost: 
recharge 
cost, void 
repair and  
responsive 
repairs.  

Rent debt, 
mix of 
tenants on 
benefit and 
position in 
UK earning 
table.  

ASB cases 
per 100 
properties 
and reported 
crime per 
1,000 capita.

Level 
of older 
tenants and 
those with 
a limiting 
long-term 
illness.

Stay well this winter
It’s a known fact that winter conditions 
can be bad for our health, especially for 
people aged 65 or older, and people with 
long-term conditions. Here are a few 
recommendations to help keep you in 
your best health:

Get your flu jab – it’s the most effective way to 
protect yourselves and your loved ones from flu. 

If you care for children – download the child 
health app which is free and contains a wealth 
of advice and support 

Keep warm – make sure your homes are warm 
– at least 18°C. 

If you have a long-term health condition – 
speak to your care coordinator about how best 
to manage during winter.

Stock up before the holidays – have you got 
the right things in your medicine cabinet? 

Antibiotics –  remember, they are no good for 
coughs and colds.

Norovirus – if you have symptoms of the 
winter vomiting bug stay away from hospitals, 
care homes and schools. Wait until you are 
symptom-free for 48 hours before you visit any 
public places or relatives.

If you would like to find out more information on staying well this winter, visit the NHS website 
at www.northcumbriaccg.nhs.uk/health-services/stay-well-this-winter

Our neighbourhood plans – what you need to know
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Eden Housing Association 
Blain House, Bridge Lane 
Penrith, Cumbria CA11 8QU
Enquiries: 01768 861400
Email: enquiry@edenha.org.uk

@edenhousinguk @edenhousinguk

Eden 住房协会季度快讯。

Niniejszy biuletyn jest kwartalnikiem wydawanym 
przez spółdzielnie mieszkaniową Eden  

(Eden Housing Association).

Bu, Eden Housing Association’ın üç aylık  
haber bültenidir.

If you would like to receive future editions 
of Viewpoint on audio tape please contact 
Customer Services on 01768 861400  
so we can add your name to the list.

Other formats – Other languages
We will provide this information in large print, 
braille, audiotape or in other languages. Please 
just ask.

Visit our website www.edenha.org.uk

Eden Housing Association Emergency  
Out of Hours - 01768 861434 or 0800 3581 401  
www.edenha.org.uk 

Age UK - 01768 863618 or 01228 536673

Eden Animal Rescue - 01931 716114

RSPCA general enquiries - 077180 65995

Citizens Advice Bureau - 0330 055 3352 
www.cac-e.org.uk

Shelter - 03003 31234 
www.shelter.org.uk

Cumbria Law Centre - 01228 515129 
www.cumbrialawcentre.org.uk

National Debt Line - 08088 084000

Christians Against Poverty - 08003 28006

Unity Carlisle - 01228 882299

Gas Emergencies - 0800 111 999

Electrical power cuts - 105

No water or dirty water - 03456 723723

Eden District Council - 01768 817817 
(Housing Benefit, Council Tax,  
waste and recycling) - www.eden.gov.uk

Holiday Opening Hours
December

Friday 22nd December: 9am – 5pm

Monday 25th December: Closed

Tuesday 26th December: Closed

Wednesday 27th December: 9.30am – 5pm

Thursday 28th December: 9am – 5pm

Friday 29th December: 9am – 5pm

January

Monday 1st January: Closed

Tuesday 2nd January: 9am – 5pm

Useful numbers and dates


