
Housing Options Manager 
 
Thank you for your interest in this position which is being recruited on an initial 
12 month contract, likely to be extended to 24 months, and with further 
extensions possible. 
 
Eden Housing Association are contracted to deliver Housing Advice and 
Homelessness Services on behalf of Eden District Council.  We are also 
separately contracted to deliver various support services to people threatened 
with homelessness. 
 
The existing main Housing Advice and Homelessness contract was due for re-
tendering for April 2018, but in light of the introduction of the Homeless 
Reduction Act 2017 in the Spring of 2018, Eden District Council and Eden 
Housing Association have negotiated a continuation of the existing contract 
for a period of one year plus a further one year option to extend. 
 
This continuation of contract will allow both EHA and EDC to work flexibly 
together to determine the impact of the new legislation.  It will allow us to  
 

 review the service design and establish what structural and systems 
changes are needed  

 develop protocols and pathways for all key client groups based upon 
actual service usage 

 
and will ensure that when the contract re-tendering is undertaken for April 
2020, there is clarity about what the service needs to deliver.   
 
These are very challenging but exciting times for the delivery of housing 
advice and homelessness services.  This Housing Options Manager is a new 
role developed to help meet the increasing demands there will be in order to 
continue successfully delivering the housing advice and homelessness 
services for the Eden District.   
 
It’s a great opportunity to get involved with running, shaping and developing 
the services, and will be an absolutely key role to support EHA and EDC to 
successfully navigate the swiftly changing environment we’re working in whilst 
delivering first rate services to the District. 
 
Previous experience of housing advice and homelessness work, developing 
solutions to meet changing need, and experience of successfully managing a 
high-performing team through a period of significant change are absolutely 
vital. 
 
We look forward to receiving your application. 


