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VIEWPOINT

Meet our new
Chair of the
Board

Knit &
Natter in the
Neighbourhood

Introduction from the Editor
Times are changing – so are you ready for
a New Year?
Sending this in January means we have, for the
first time, been able to share some of the festive
celebrations with you – Neighbourhood News
begins on page 6 so take a look.
We all appreciate a ‘can do’ attitude, so we have
to congratulate the Polytunnel Team and our
Knit & Natter groups for making a difference in
their communities. Read more on page 5.
For some time we have been talking about the
best way to communicate news and important
information with tenants. You will have seen
(and hopefully responded to) the various
surveys in Viewpoint and one inserted into
the Annual Report. The conclusions we have
been able to draw are crucial to the way we are
moving forward.

In the future we will provide you with updates
that includes important information we need to
share with you.
These will be shared via your preferred method
of receiving information – such as listing on the
website, sending you email links or posted if you
requested a paper copy.
You can find out more about resident
involvement for the future on page 4.
Finally, may I wish you health and happiness
from the team.

Michelle Collins,
	Neighbourhood Manager

This is the last edition of Viewpoint in its
current form and is being mailed to all tenants.

In-depth, Regulatory Assessment
During the last six months The Regulator
for Social Housing (RSH) visited our office,
conducted interviews with key staff and
attended a Board and Committee meeting
as part of its In-Depth Assessment (IDA) of
the Association.
This is a normal, (every four years) close
inspection of our work – a bit like an OFSTED
process in the education sector.
I am pleased to report that the Association
is FULLY COMPLIANT with all aspects of
the Regulator’s requirements and retained its
current gradings of G1/V2.
‘G’ stands for Governance.
This is about how well the organisation is run by
the Leadership Team and the Board. G1 is the
top grading the Regulator can issue.
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‘V’ stands for Viability.
This is about how financially sound the
organisaton is. We received the second-top
rating here. This is mainly due to the amount of
borrowing we have made in order to allow us to
build more new homes. If we wish to continue to
build more new homes in the next few years we
will need to carefully manage this.

Update from the Chief Executive
Happy New Year and my very best wishes
for 2019.
A lot has happened since I last wrote for our
newsletter. You will see on the left, details
about our Regulatory Inspection outcome which
is very positive news. There are also changes
within our Board following the retirement of
our former Chair, Henry Barker.
Under the rules Henry was required to retire
having served for nine years. He chaired
the Board from 2011 and helped steer the
organisation through both memorable and
challenging times. His personal highlights
included overseeing the development of two
Extra Care housing schemes – the first was the
flagship scheme at Heysham Gardens in Carlisle
in 2012, followed by the redevelopment of Mill
Gardens scheme in Kirkby Stephen in 2015.
Next, I would like to talk about the
Government’s Social Housing Green Paper
and the conversation I had with our Primary
Tenant’s Assembly – ECHO – in December.
A New Deal for Social Housing was launched
as a consultation in August. It was informed by
conversations with tenants around the country
and sets out five key principles:
•	
Ensuring homes are safe and decent
•	
The need for swift and effective resolution
of disputes
•	
Empowering residents and making sure
tenants’ voices are heard
•	
Addressing the stigma that can be associated
with living in social housing
•	
Boosting new supply of social housing and
supporting home ownership.
ECHO agreed that having a rented home that
is in a decent condition and safe, is their highest
priority. Their view was that tenants value the
long-term security of tenure rather than fixedterm tenancies common in the private sector.
ECHO wish to see us invest in energy efficient
heating systems to help running costs and also
look at ways we could contribute to making homes
more accessible for tenants with disabilities.

John Clasper with Henry Barker
ECHO was also supportive of building more
new homes in recognition that there are simply
not enough affordable homes for rent to meet
demand.
STIGMA: The most striking part of our
discussion was around stigma. Generally, it
was felt this stigma comes from the idea in the
UK that everyone MUST own or aspire to own
their home.
ECHO believes it should not be like that –
other countries, with a higher proportion of
their populations renting don’t see any stigma.
Our recent conversation has really only
scratched the surface. I would really like the
Association to understand more on this over the
next 12 months, playing whatever part tenants
think we can to address this issue.
If you have experienced stigma in renting one of
our homes or have a view on it or would like to
share ideas on how it can be addressed, I would
love to hear from you. Hopefully we can work
together to make a difference. You can contact
me at john.clasper@edenha.org.uk
Finally, ECHO’s view is that most tenants
simply want a landlord that is open and honest,
will listen, check understanding then act and
communicate well when something is wrong.
That’s our ongoing test right there!
John Clasper,
Chief Executive
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Introducing our new Chair and new Board Members
Beth Furneaux became Chair of Eden
Housing Association in September
last year following the retirement of
Henry Barker.

Over the last few months we have also
recruited two further new Board Members
with strong financial backgrounds.
Danny Roper is a Chartered Accountant
with a local firm of Accountants, specialising
in Business Services and Corporate Tax and
Amyn Fazal who was formerly Chief Executive
of Penrith Building Society.

eaux
John Clasper and Beth Furn
Beth joined the Board in September 2017
bringing with her extensive experience; serving
as a former County Councillor across Cumbria,
leading on Extra-Care Housing and Adult
Social Care.
Beth is already holding meetings with our team
and getting out on visits; wanting to learn more
and understand better what we do and how we
can improve to meet tenants’ expectations.

Danny Roper
Amyn Fazal

ECHO and Resident Involvement
During 2018, EHA has been working with
ECHO and our residents, shaping resident
involvement methods for the future. During
this time, we have had training delivered by
TPAS (Tenant Participation Advisory Service),
attended conferences learning from other
housing providers across the country as well as
working with our involved residents to shape
what they feel is important.
Viewpoint: We have consulted with our
involved residents on how they would like
to receive our Viewpoint magazine moving
forward so that we communicate with people
in their preferred method. This newsletter
will no longer be sent to all residents as it
has previously, because very few people
read the paper copy and we have fewer story
contributions from tenants each edition. Moving
forward, your news updates will take a different
shape and will be available on the website.
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It will only be posted out to those who requested
a copy when completing the survey in the
summer edition or from the insert in the
Annual Report.
Technology: Following feedback from our
residents, we have made a commitment to
improve the use of IT/mobile technology
systems, allowing people to get involved without
having to formally attend meetings in Penrith.
As part of our new tenancy visits we will aim to
get more residents involved in our established
groups and new groups that we have developed
part of our resident involvement service.
As part of our resident involvement review we
will work more collaboratively with the wider
business and wider community to ensure that
our services are delivered using our customer’s
voice and views.

A great ‘can do’ attitude in our Neighbourhoods
Poly Tunnel Team – blooming marvellous
Penrith really was in bloom this summer –
winning a gold award. A lot of thanks must go
to the Polytunnel Team. They won the ‘Best
Sustainable Community’ award and were ‘Joint
Winner’ in the ‘Best Overall Town & Urban
Community’ Category. It was 2015 when we
helped launch the polytunnel – Malcolm
Carruthers was involved then and is still very
much involved with it today as part of a wider
community group who help make it a very
productive project.
Volunteers involved in the Penrith Poly Tunnel
were proud to receive the highly prestigious
‘Britain in Bloom National Certificate of
Distinction.’ The Poly Tunnel was also ‘Joint
Runner Up for the Continental Landscapes
Trophy’ and they also received an Individual
award ‘It’s Your Neighbourhood Level 5 – rated
Outstanding’.

Knit & Natter – counting stitches and cash
Throughout the year on a Monday afternoon
from 1.30 – 3.30pm the Sim Court Knit and
Natter group get together for coffee, cake and
some crack. And all the time you can hear the
clickety clack of knitting needles. The group pay
a couple of pounds each week for refreshments
and knit (or crochet) some amazing craftwork
which is sold to raise funds for Sim Court
activities.
Hats off to the group who knitted some amazing
hats and gloves which were sold at the
Christmas Fair – and to staff at EHA. The
money went towards the Sim Court Christmas
Lunch as well as a donation to local charity
Jigsaw.
This year they also knitted and crocheted 18
blankets which were donated to the Jigsaw
Shop in Penrith to raise funds for their
Cumbria’s Children’s Hospice.
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Neighbourhood News
Sim Court – Christmas Fair
2nd December
A busy afternoon at the Christmas Fair with
plenty of crafts for sale; including hats, scarves
and gloves from the Knit & Natter Group.
Funds raised helped make the Sim Court
Christmas Party special.

Heysham Gardens
Making a big impression this year – the massive
Christmas tree is installed under the watchful
eye of residents.

Merry Crescent Christmas
The Crescent Christmas – eleven for lunch
at the Roundthorn Hotel – a very tasty affair.
Sadly no pictures but they had a lovely time!
Christmas Bingo
Rampkin House enjoyed Christmas bingo,
Christmas lunch and a visit from the Rotary
Club for carols – some joined Mill Gardens for
their festivities too.
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Sim Court – Christmas Lunch
Wednesdy 12th December
This saw residents and friends at Sim Court
enjoy lunch, music, bingo and raffles. Plenty of
singing too.

– Fun and Festivities
Wasdale – Christmas Lunch
20th December
And they even say Santa was spotted having a
break before his big night out at the Christmas
party on the 5th December. Christmas Carol
Service Sunday 9th December by the Methodist
Church with a visit from the Mini Police for
carol singing on 20th December. A real highlight!

Mill Gardens – Panto, playtime and plenty
of Christmas Lunch
Lots of events including Tuesday 11th December
Christmas bingo and a visit to Brough
Pre-school as part of their Inter-generational
Activity. They came back to Mill Gardens and
made cardboard trains – great fun. Festivities
continued: Wednesday 12th December was
Christmas Lunch, Tuesday 18th December
was panto time with ‘Annie’ (performed
by travelling theatre company North East
Producers) and a silver band playing on Sunday
16th December.
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New contracts awarded
Repairs
If you live in the Eden District or Carlisle
you may have noticed that from 1st November
2018 we have a different repairs contractor
– Top Notch. They’re a local Carlisle business
who have provided similar services to other
landlords locally.

Eden Works (our in-house team), will continue to
cover smaller repairs in and round the Penrith
area. All operatives will be carrying ID badges
and their vehicles will be clearly logo’d.
You should not see any interruption in our service
to you. If you have any queries, please contact us
on 01768 861400 and ask for Repairs.

Our existing contractor PPM continues to work
in West and South Cumbria. The new contracts
should be in place until March 2021.

Help us select new contractors
We always ask tenants to help us score the tender
submissions, and sometimes interview the bidding
contractors. If you would like to get involved with
assisting EHA in procuring a new service please
contact Michelle Collins on 01768 861439 or
email michelle.collins@edenha.org.uk

Grounds Maintenance
We are in the process of procuring new Grounds
Maintenance and Gas Servicing contracts which
should be in place from April 2019.

Scrutiny Update – Services Process and Policy
Our Scrutiny Panel has been working really
hard over the last year and have recently
completed a review of our Complaint and
Compliments Policy. Some recommendations
for change have been highlighted which could
strengthen our process and these will be
considered by our Board in January 2019.

The Scrutiny Panel is currently in the process
of undertaking a review of EHA’s Service
Charge Policy. The aim of this review is to
improve value for money for our customers and
for EHA. If you would like to become a Scrutiny
member or join one of our groups, please
contact michelle.collins@edenha.org.uk or
01768 861439.

Threlkeld homes ready
Work on the seven properties in Threlkeld is
almost complete and tenants are currently
being confirmed with a view to moving in
during February.
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There are a mix of one, two and threebedroomed homes.

An update on our developments
As a small Association we focus on small
sites that can create clusters of affordable
housing. It requires a creative approach to
make the most of the land.

William Street – work begins
Work has commenced to create seven
new homes on a brownfield site at William
Street, Penrith. Four two-bedroomed houses
and three one-bedroom flats – all for affordable
rent – will be created.
The site was previously a commercial garage
with private garages attached for local residents.
Demolition and clearance work has been
completed, making way for construction work to
start in the Spring. We are currently tendering
for the building work, anticipating the homes to
be ready by Christmas 2019.
Rebecca Field, Development Manager said,
“Because we are working in the town, the
demolition process included an archaeological
dig – it is always interesting to discover how
the land was used historically, but thankfully,
nothing was found that would prevent the
development continuing.”

Confirmed in the pipeline
Fairways, Penrith: Story Homes will be
releasing a total of ten affordable homes,
with the first four to be released in the very
near future.
Plumpton: Riever Homes will be releasing
five two-bedroomed, affordable homes in the
Summer.
These homes will be advertised on Cumbria
Choice when they become available.
www.cumbriachoice.org.uk
9

How are we performing?
Operational performance – quarter to 30th September 2018.
Performance

Target

General Needs: Void Loss as %
of rent debit cumulated over
a rolling 13 week (quarter).

1.44%

1.16%

Market Rental: Rent Loss
due to voids rolling three-month
figure.

2.37%

Average days to re-let
General Needs.

Compliance
with target

Trend
Indicator

R
3%
G
69 days

21 days
R

It has taken longer than normal to re-let some general need homes because major
refurbishment work was required on a number of properties. This inludes damp proofing,
asbestos removal, new heating, new kitchens/bathrooms. Making these improvements
makes a big difference to the quality of our homes.
Average days to re-let
Supported Housing
for Older people.

92 days

28 days
R

We have a few properties available at Sim Court, Penrith and Wasdale, Shap.
These have been available longer than anticipated, but we are working hard to promote
them to prospective tenants. If you know of anyone who would be interested, contact us on
01768 861400.
Rent arrears of current social
housing tenants at the financial
year-end as a % of rent debit.

1.93%

Rent arrears of Market Rental
current tenants at the financial
year-end as a % of rent debit.

1.02%

Meeting Target
Trend Improving

G

1.5%
(at the end of
the year)

R

1.7%
G

Almost on Target
(<10%)
Trend Static/
Slight Change

A

Missing Target
(=>10%)

R

Trend Declining

Anti-Social Behaviour: All routine and serious case complaints followed up within target 14 days.
Emergency Repairs: 172 of 177 Emergency repairs (97%) were completed on time. Target 98%
Decent Home Standard: 2% of our stock falls behind the standard – principally in two locations.
Gas Servicing: We currently have 1,112 properties with a Landlords Gas Safety Record. 279 were
serviced during this period. We have no out-of-date records.
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Our Customer Strategy
We have recently produced our first
Customer Strategy. It is a three year
document that includes an action plan
which will be reviewed and reported to
our Board and Residents’ Assembly ECHO
on an annual basis.
Our overall aim is to be a good, trusted, social
landlord and this Strategy will help us to:
•	
Best meet the diverse needs of our
customers
•	
Clarify and then meet the expectations
of our customers
•	
Enhance customer service and improve
customer satisfaction
•	
Change behaviours of customers
and staff to lower costs and improve
performance
•	
Allocate resources efficiently and
effectively

In order to write this Strategy, we engaged with
our tenants, other customers and staff. We have
used a range of methods to help us understand
what is important to our customers and our
business. In doing so we identified four key themes:
•	
Insight
•	
Communication and Access
•	
Quality and Satisfaction
•	
Culture and Behaviour
We believe that our role as a landlord should
be as much about people as it is about
properties. We want to ensure that we are a
good social landlord – committed to supporting
individuals and thriving communities as
well as delivering high quality homes. If you
would like any information on the Customer
Strategy please contact Heidi Ware, Customer
Service Manager on 01768 861400 or email
heidi.ware@edenha.org.uk

Complaints and making improvements
We continuously strive to provide a high
quality service to all of our customers.
However, we know that sometimes things
do go wrong. When problems arise we aim
to do everything we can to put them right
– ensuring they don’t happen again. In the
last reported sixth months, (1st April to
30th September 2018) we’ve received three
complaints.
Repairs and Maintenance: The first
complaint was in relation to re-chargeable
repairs passed onto a former tenant several
months after they had moved out of their
property. To prevent this occurring again we’ve
reviewed the recharges process and now ensure
we obtain photographic evidence to substantiate
re-charges. We now ensure invoices are sent out
in a timelier manner.

On investigation we found our written
correspondence caused confusion which led to a
conflicting version of events. Going forward we
will ensure clearer language is used so it is not
misinterpreted by the reader.
Home Ownership: We received a complaint
from a leaseholder relating to use of their
building fund. In response, a full review of the
lease was undertaken, checking legality around
the intended use of the building fund. The
findings where shared with the leaseholder.

The second complaint related to a
misunderstanding when reporting a repair.
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Helping you stay warm and safe this winter
Winter Fuel Payment
If you were born on or before 5th July 1952 you
can claim the Winter Fuel Payment. If you do
not automatically receive it, contact your local
Citizens Advice on 0344 4111 444.
Cumbria Community Foundation (CCF)
Winter Warmth Fund
This fund is available for Cumbrian residents
over 60 in receipt of State Pension and/or
Pension Credit OR if you struggle to maintain
basic standard of living due to the cost of
heating in winter. If you would like to apply
for this grant (normally £125) contact your
local Age UK: Carlisle & Eden 01228 536673,
South Lakes & Barrow 01539 728118,
West Cumbria 01946 66669 or visit www.
cumbriafoundation.org/winter-warmthfund
CCF and Age UK West Cumbria created
this set of tips...
Keep warm in winter:
•	
Wear several thin layers to trap warm air
•	
Wear clothes made from wool, cotton or
fleecy fabrics
•	
Wear warm clothes in bed and if it’s really
cold, consider wearing a hat
•	
Reduce draughts and stop heat escaping
y drawing curtains
•	
Keep windows and internal doors closed
when it’s cold – this will keep heat inside
•	
Have regular hot meals and warm drinks
•	
Keep moving – even chair-based activities
like wiggling your toes
•	
If you’re sitting down, use a shawl/blanket
•	
Have your heating system serviced regularly
•	
Fit thermal linings to curtains to retain heat
•	
Phone Age UK on 0800 169 65650 to claim
a free ‘Winter Wrapped Up’ info guide
•	
Get help with heating costs
Save money on energy bills
•	
Turn off the lights if you are not in the room
•	
Don’t leave electrical items on standby
•	
Only boil as much water as you need
•	
Turn off any electrical chargers once finished
•	
Avoid blocking radiators
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Useful repair tips during
the winter months
Have you had your
chimney swept?

Residue can build up
and become flammable.

Do you know where
your stopcock is?
If it doesn’t work
report it as a repair.

Check your overflows
are not running
If they freeze the water
will flow into your home.

Thermostatic controls
A consistent temperature
of 18° – 21°C. is better than
quick blasts at a higher heat.

Frozen pipes?
Thaw slowly with a hair
dryer – never a naked flame.

How are your
gutters and spouts?
Maintain properly –
check if they are blocked.

Hot oil
Don’t pour it down the sink – let it
cool and put it in the bin or mix with
nuts and oats for the birds.

UP and ABOUT

Happy 100th Annie

Take positive steps to avoid trips and falls.
Around 2,000 emergency hospital admission
for falls happen each year to people aged 65+ in
Cumbria. Falling due to aging is not inevitable,
there are simple things we can do to minimise
risk. The Up and About campaign set up in
2017 aimed to raise awareness of simple steps
people can take to avoid falls.

Double celebration on Christmas Day.
Our tenant Annie Cherry turned 100 on
Christmas Day, so just before the holidays,
John Clasper paid her a visit with a hamper
of festive treats.

•	
Get regular exercise to improve your
strength, fitness and balance.
•	
Have you eyes and hearing checked.
Vision and hearing play a vital role in
balance and movement.
•	
Ask your Pharmacist or GP for an
annual medication review. Some
medicines or illnesses such as poorly
controlled diabetes, can make you feel faint
and dizzy.
•	
Look after your feet. Painful feet and
ill-fitting shoes can affect your balance and
increase your risk of falling.
•	
Make sure you get enough calcium and
Vitamin D to keep your bones strong.
•	
Check your homes for trip hazards.
Some risks are obvious but often overlooked,
such as clutter and poor lighting.
•	
If you have had a fall or feel you are
going to, tell your GP.
Making small adjustments in your daily life
doesn’t mean that you have to limit your
activities – in fact it can give you greater
freedom and confidence.

Annie Cherry was born at home early on 25th
December 1918 in Robberby near Hunsonby.
Her Mum was sitting up in bed eating her
Christmas lunch by the time the Doctor arrived!
Annie worked in Penrith for the Hogarth family
who owned a draper’s (now Arnison’s) and she
spent time there with the seamstress, learning
how to sew. Annie also worked at the Cottage
Hospital in Penrith helping the nurses. She
loved attending local barn dances and in 1941
she married husband Richard.
They had one daughter, Helen, and now have
an extended family with three grandchildren
and one great grand-daughter, Molly. A
keen member of the WI and Mothers’ Union,
Annie loved to cook, hosting great parties on
Christmas Day – she still makes her own mince
pies today.
Annie has lived in her home since it was built
66 years ago and only recently had a stair lift
fitted. She says the adaptation has helped
tremendously, as she used to struggle with
the top step on the stairs. Her network of
family, friends and neighbours are a great
support, and helped her celebrate. She also
received a special card from the Queen. Her
tip for a long life – hard work!

Prevention Service
20 Spencer Street Carlisle CA1 1BG
t 01228 536673
f 01228 633330
e admin@accarlisleeden.org.uk
www.accarlisleeden.org.uk
Registered charity number 1128565

Thinking about
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Universal Credit – benefit changes explained
Universal Credit (UC) is a social security benefit which is paid monthly. It has been
developed to replace six, means-tested benefits and tax credits.

Housing
Benefit

Child
Tax Credit

Income
Support

Working
Tax Credit

Income-related
Employment
Support Allowance

Income-based
Job Seekers’
Allowance

The plan is to move everyone onto Universal Credit by March 2023. If you’re currently claiming
Housing
Child
Income
any benefitsBenefit
listed, the Department for WorkTax
andCredit
Pensions (DWP) will contact you to
make a claim
Support
for Universal Credit. Everyone will migrate over to Universal Credit from 2020 onwards, but it is
unlikely you will be contacted before Summer 2019 unless there is a change in your circumstances.
New child/child
permanently
leaves home

Change to
working hours

Becoming
sick

What would trigger a change in circumstances and a Universal Credit claim?
Working

Income-related

Income-based

Tax Credit
Employment
Seekers’
For most people,
things will remain the same.
However, a Universal Credit ClaimJob
may
be
Allowance
Allowance
triggered by a change in circumstance orSupport
event, like:
Becoming
a carer

Youngest
child turns 5

Partner
moves in/claimants
separate

New child/child
permanently
leaves home

Change to
working hours

Becoming
sick

Becoming
a carer

Youngest
child turns 5

Partner
moves in/claimants
separate

You may be entitled to support whilst you make a claim:
•	
If you need help to pay bills or other costs while you wait for your first Universal Credit
payment, you can request an advance payment, which is then deducted from any future claim.
•	
If you are receiving Universal Credit for housing costs, you can still apply for Discretionary
Housing payments.
•	
If you move into one of our assisted living properties whilst claiming Universal Credit, your rent
will be covered by Housing Benefit.
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Need our help? If you have any concerns or questions about Universal Credit and benefit
changes, please contact our Customer Services Team on 01768 861400. They can also book
you an appointment with Cumbria Law Centre.
Advice from Cumbria Law Centre
Our Customer Service Team liaises with the
Cumbria Law Centre who work from our offices
to provide tenants with support and advice on
benefits and debts. They can help you maximise
the income and support you receive.
Useful Universal Credit helpline numbers:
8.00am – 6.00pm, Monday to Friday (closed on
bank and public holidays). Calls are free.

Need help with your claim?
Call the Universal Credit helpline:
T: 0800 328 9344 			
Textphone: 0800 328 1344
If you have an online account and journal
call the Universal Credit full service helpline:
T: 0800 328 5644 			
Textphone: 0800 328 1344

Important information if you are already claiming UC in 2019
Every seven years there is a 53-week financial year. 2019 is a 53-week financial year: 1/4/19
– 5/4/20 = 53 weeks. This affects your Universal Credit payments because the payments are
based on a 52-week calendar year.
If you are claiming Universal Credit, you will only receive monthly payments based on a
standard 52-week year. It means there will be a 1-week shortfall in your rent which you will
need to make up across 2019.
Most tenants prefer to top up the extra payment in their monthly rent payments. If you have
not already considered how this could affect you, or if you would like help, please contact your
Neighbourhood Officer to discuss further.

Other formats – Other languages
We will provide this information in large print,
braille, audiotape or in other languages. Please
just ask.

@edenhousinguk

@edenhousinguk
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Dates for your diary
Have a look and see if you can turn a key date into something you can do in your
community – or just do something different with friends and neighbours.
January

April

• National Blood Donor Month

• National Pet Month

• 25 January – Burns Night

• Lawn and Garden Month

• 26th January National Story Telling Week

• Stress awareness month

th

• 1st April – April Fool’s Day
• First week – Bramley Apple Week. Make a pie!

•	
4th April – International Carrot Day.
Make a cake!

•	
3rd February, (Sunday) British Yorkshire
Pudding Day. Not just for roasts

• 5th April – National Walk to Work Day
• 14th April – Palm Sunday

• National Children’s Dental Health Month

• 16th April – National Stress Awareness Day

•	
14th February – National Organ Donor Day/
Valentine’s Day

• 19th April – Good Friday

•	
23 February – National Toast Day.
Get together for brunch or tea.

• 24th April – Cumbria Forum Meeting

February

rd

• 27th February – Cumbria Forum Meeting

• 21st April – Easter Sunday
•	29th April – UK Coffee Week.
Have a coffee morning.

March
• National Craft Month
• National Nutrition Month
• National Women’s History Month
• Red Cross Month
• 3rd March – Care Giver Appreciation Day
• 5th March – National Pancake Day
• 6th March – Ash Wednesday
• 8th March – International Women’s Day
• 12th March – National Wildlife Week
• 13th March – Brain Awareness Week
• 17th March – St Patricks Day
• 31st March – Mothering Sunday

March is Free Will month: Make your will for free at a participating Solicitors (contribution
made to charity when the will is made) including Age UK – if you are interested, visit:
www.ageuk.org.uk/get-involved/donate/leave-legacy/free-wills-month/
Eden Housing Association
Blain House, Bridge Lane, Penrith, Cumbria CA11 8QU
Enquiries: 01768 861400
Email: enquiry@edenha.org.uk
Web: www.edenha.org.uk
Facebook: @edenhousingUK

16

