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Dear Applicant 
 
Thank you for showing interest in joining Eden Housing Association. 
 
2020 looks like presenting many opportunities. Projected increases in our rental 
income streams going forward will lead to greater options and choices for how 
we can invest wisely in new development, existing stock and improved tenant 
and customer services.  
 
The year promises to see a new emerging national focus on housing and we 
are ready to play our part by delivering on our mission of providing more new 
affordable homes and being the best social housing landlord we can be. 
 
We are a financially sustainable and well governed organisation, as evidenced 
in November 2019 receiving the highest grading of G1/ V1 from the Regulator 
for Social Housing following its annual assessment.  
 
Our Board made up of unpaid volunteers with a range of expertise, is committed 
to listening, understanding and investing in the priorities of the association’s 
tenants.  
 
We are very much a community based association rooted in the heart of the 
beautiful and hidden gem that is the Eden Valley and provide housing and 
related support services across North Cumbria. We benefit from loyal and 
committed staff, have a long track record of involving tenants and residents in 
influencing what we do and place great value on working in partnership to add 
value to our own unique strengths. 
 
The Land and Development Manager role offers the successful candidate the 
opportunity to create a lasting legacy in the built developments but also as part 
of our management team, influence future corporate strategy and review and 
re-shape the way we do things to support our continuous improvement and 
value for money aims. 
 
We are looking for someone who has a combination of the right skills, expertise 
and proven track record in a similar role but most importantly someone who 
remains thirsty for knowledge, learning and personal development, with a can-
do attitude. 
 
This is a fantastic opportunity to join a value driven, charitable organisation 
focused on its performance and people. 
 
  



I do hope that you will apply and please check out our website at 
www.edenha.org.uk where you can see more of the range of activities we get 
involved with. 
 
All the best and I do hope to hear from you. 
 
Yours faithfully 
 

 
John Clasper 
Chief Executive  

http://www.edenha.org.uk/


About Eden Housing Association 

Eden Housing Association is a successful small independent Registered 
Provider of affordable homes with a rural focus. 

We were established in 1997 following the voluntary transfer of housing stock 
from Eden District Council. 

We now operate mostly across North Cumbria owning and/or managing around 
2000 homes for affordable rent or sale, including acting as Managing Agents 
for Mitre Housing Association, Allonby Almshouses, and Lyvennet Community 
Trust. 

Our homes are generally located in areas of strong housing demand and 
relatively high market values. 

Most of our homes cater for general family needs, with around 10% specifically 
designed for older people. 

We also operate 3 extra care schemes, including our flagship 60 unit mixed 
tenure Heysham Gardens, Carlisle (the first mixed tenure extra care facility in 
Cumbria) and a number of Assisted Living schemes across Eden.   

Tenants and residents are central to what we do, and a range of opportunities 
are offered and continually refreshed for local people to get involved with our 
work. 

Eden Housing Association’s commitment to value for money is integral to 
delivery of our services and operations as a business and is woven through the 
delivery of all our aims and objectives. 

Our 2018/2021 corporate plan, ‘Owning our Future’ core mission is: To be a 
good, trusted social landlord and employer with a strong sense of place.  It 
has four parts:- 

 

 Good Social Landlord 
Providing Good, Safe, Affordable accommodation and support.  
Achieving tenancy sustainability, independence and choice within a 
secure future.  

 

 Providing Value 
Seeking to ensure, assets and resources at our disposal are effectively 
utilised to achieve good outcomes. 

 

 Rooted in Rural Eden and Cumbria 
Respected Housing expert in our rural heartland and neighbourhoods.  
Championing “Local”. 
 

 Trusted Employer 
Recognised as a good and fair employer with high calibre 
leadership that attracts the best around and develops talent.  



Where you will find our affordable homes 

 

 

The Eden Valley 

Eden is a beautiful part of Cumbria in the north of England, taking in the lakes 
and mountains around Ullswater, part of the Lake District National Park and the 
moorlands of the North Pennines around Alston, an Area of Outstanding 
Natural Beauty. In between, the River Eden flows through the rolling 
countryside of the Eden Valley. 
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EDEN HOUSING ASSOCIATION     
 
JOB DESCRIPTION 
 
 
 
JOB TITLE:    Land and Development Manager  
 
POST NUMBER:   AM-04 
 
DEPARTMENT:   Development  
 
RESPONSIBLE TO:  Chief Executive  
 
RESPONSIBLE FOR:  No directly managed staff  
 
JOB PURPOSE: 
 
Seek out land, house-purchase and building opportunities and project manage 
the association’s on-site affordable homes development programme through 
commissioning and co-ordination of the activities of solicitors, consultants, 
contractors, developers and funders. 
 
JOB RESPONSIBILITIES: 
  
Corporate responsibilities 

 

 Provide a positive image of the Association to its customers, 
stakeholders and others. 
 

 Forge and maintain strong and effective partnerships, including positive 
community engagement. 
 

 Provide relevant input into corporate strategy and plans process as a 
member of the Management Team. 
 

Specific Responsibilities 
 

 Build effective partnerships with internal and external stakeholders, 
communicating on our work to establish a future pipeline of new 
developments / additional units. 
 

 Identify and acquire sites for future affordable homes development. 
 

 Conduct financial viability and options appraisals and make 
recommendations relating to opportunities, property acquisitions and 
asset disposals aiming to achieve best value for money for the 
Association. 
 



 Engage and appoint consultants and with their commissioned support 
project manage and co-ordinate our pre and on-site building works and 
acquisitions to meet our policy requirements, standards and timescales.  
 

 Take ownership for budget setting, financial management and forecasts 
of development projects. 
 

 Ensure that the Association’s systems and records are updated so that 
they accurately reflect the essential characteristics and information 
required for any developments / acquisitions to support ongoing 
management of these assets. 
 

 Regularly report on development and related issues to a range of forums 
and meetings including the Board, Executive Team and steering groups 
to ensure effective and timely decision making. 
 

 Manage the Association’s land management function, including 
maintenance of terrier, negotiation and disposals, including liaison with 
legal advisors. 
 

 Develop and maintain oversight of CDM and health and safety policies 
relevant to the post and on development projects to ensure safe 
working practices. 

 

 Ensure timely grant applications, submissions, claims are made and 
procedures followed to achieve full compliance with any regulatory audit 
requirements.  

 
General requirements 

 

 Consistently live the Association’s customer care (ACID Test) and 
corporate values. 

 

 Take responsibility for your own personal development including keeping 
abreast of emerging legislation, regulation and the external environment. 

 

 Undertake any other duties within the spirit of this role as required by the 
Chief Executive. 

 
Note: No job description can cover every issue which may arise within the post 

at various times and the post-holder is expected to carry out other duties 
from time to time which are broadly consistent with those in this 
document. 

 
 

  



COMPETENCY PROFILE & PERSON SPECIFICATION 

 
Land and Development Manager 
 
 
1.0 Influencing and Negotiating 
 

 Builds positive relationships internally and externally 

 Gains clear agreement and commitment from others by persuading, 
convincing and negotiating 

 Anticipates conflict and handles it constructively 

 Expresses opinions, information and key points of argument clearly 

 Maintains a positive outlook at work 
 

2.0 Interpersonal Skills 
 

 Adapts interpersonal style to suit different people or situations 

 Innovative thinker with drive and tenacity 

 Ability to work on own initiative 

 Listens, consults others and effectively communicates pro-actively 

 Demonstrates integrity and is respected by others 

 Structures information in a way which meets the needs and 
understanding of the intended audience 

 
3.0 Strategic Vision 
 

 Takes account of the bigger picture 

 Makes rational judgements from the available information and analysis 

 Looks at the longer term as well as the present 

 Introduces new and creative thinking to strategic issues 

 Produces workable solutions to a range of problems 
 

4.0 Leading Change and Delivering Success 
 

 Inspires and motivates colleagues to make changes which improve the 
performance of the organisation 

 Focuses on delivering clear outcomes 

 Shares expertise and knowledge with others 

 Takes responsibility for actions, projects and people    

 Takes the initiative and works under own direction 
 

5.0 Organising and Executing 
 

 Plans activities well in advance and takes account of possible changing 
circumstances 

 Identifies and organises appropriate resources 

 Sets high standards for quality and quantity 

 Monitors performance against deadlines and milestones 

 Works in a systematic, methodical and orderly way 



 Demonstrates commitment to the organisation 

 Complies with statutory obligations and company policy 
 

6.0 Development 
 

 Leads on development strategy and takes time to seek feedback and 
gain input from colleagues across the business 

 Demonstrates open minded approach to new modern methods of 
development 

 Sound geographical knowledge of the area 
 
7.0 Qualifications, Skills and Knowledge 
 

 Educated to HND Level or equivalent 

 Preferably relevant professional qualification CIH, RICS, RIBA etc 

 Experience of commissioning, appointing and managing consultants 
and/or contractors 

 Experience of engaging key stakeholders and customers in 
communications and negotiations 

 High degree of computer literacy 

 Experience and track record of running and managing contracts 

 Experience, knowledge and understanding of legal, governance and 
statutory frameworks 

 Appreciation of and commitment to the social and affordable housing 
sector 

 Good written and verbal communication skills. 
 

8.0 Other requirements/circumstances 
 

 Current Driving Licence or access to a vehicle with the ability to travel 
independently and at any time throughout the working day 

 Demonstrates an appropriate level of personal resilience when dealing 
with potentially stressful situations 

 Ability to attend evening meetings 

 Entitled to work in the United Kingdom 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



TIC CODE Values 
 

Our TIC CODE contains the values and principles we will uphold in our work: 

  

Teamwork - we will work in a way that the whole delivers more than the sum 

of our parts 

Integrity - we will work within the law, our rules and regulation 

Customer focus - we will involve and engage customers and be open to 

scrutiny by them 

Continuous improvement - we will seek to learn from every opportunity 

Openness - we will embrace diversity and promote fair treatment 

Dynamism - we will be energetic and flexible in working to achieve our 

objectives 

Enjoyment - we will seek to make what we do memorable and enjoyable 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

Terms and Conditions  

 
Salary and benefits 
 

 Circa £36-40k (plus benefits) 

 Sickness scheme depending on length of service 

 We currently offer membership of SHPS Defined Contribution Pension 
Scheme 

 
Annual leave entitlement 
 
28 days plus public holidays  
 
Working hours 
 
Normal hours of work are 37 hours per week based around the usual business 
working week. However, due to the seniority of this post there is a requirement 
for flexibility in meeting the full responsibilities of the post and this will include 
evening and occasional weekend work. 
 
Notice period 
 
2 months. 
 
Location 
 
Your normal place of work will be our head office in Penrith, but given the 
seniority of the role, travel across all our operating areas is expected. 
 
Relocation 
 
A relocation package is available for the successful candidate. 

 

Key Dates and the Selection Process 
 
Closing Date for applications: Noon on Monday 27 January 2020 
Formal Interviews:   Wednesday 5 February 2020 

 
  



How to apply 
 
Applicants should: 

 

 Complete an application form detailing why you believe you are the best 
candidate for this post and how you fulfil the person specification. 

 Complete the Equalities Monitoring Form 
 
  
Please submit your full application to either of the following addresses:  

 
By email:   hr@edenha.org.uk 

 

By post:      Human Resources 

                    Blain House 
                    Bridge Lane  
                    Penrith 
                    Cumbria  
                    CA11 8QU      
  
All applications will be acknowledged.        

mailto:hr@edenha.org.uk

