EDEN

HOMES

Our Customer Commitment

We want our customers to feel that they are important to us, that we see them
as an individual with different needs and concerns and that we are trying our
very best to help.

To achieve this we will work alongside our customers to provide a positive
customer experience.

This means we will

Listen carefully

Be polite and respectful with a positive attitude
Check our understanding

Take responsibility

Use our knowledge

Set realistic expectations

Be open and transparent

Work hard to solve problems
Communicate clearly and update regularly
Keep promises and

Learn from mistakes

In turn, we expect our customers to treat our staff with respect, and to recognise
that our staff will be trying hard to work with them.

There will be times where our service and the customer experience falls short
of what we hope, and we encourage customers to tell us about ways in which
we can improve.

We will try hard to check with our customers regularly about how well we are
achieving our commitment.



