
 

 

 

How to pay Eden Housing Association 

My Account 

Payments can by made at https://myaccount.edenha.org.uk where you can also view 

your live rent balance. 

Pay by Direct Debit 

Payment can be taken either monthly or weekly by direct debit.  We offer a variety of 

collection dates. 

Pay Online 

You can pay online using a debit card by visiting the allpay internet payment website 

www.allpayments.net 

Pay by Telephone 

To pay by telephone you can either: 

• Telephone 0844 557 8321 automated service available 24 hours, 7 days a 

week 

• Telephone 01768 861400 during office hours to speak to a member of staff 

Pay at the Post Office using your swipe card 

Payment can be made by cash, cheque or debit card at any Post Office using your 

payment swipe card.  Please note cheques should be made payable to Post Office 

Ltd. 

Pay at any Paypoint outlet using your swipe card 

You can pay be cash, cheque or debit card at any Paypoint outlet using your 

payment swipe card.  To find your nearest Paypoint outlet visit the Paypoint agent 

locator website www.allpay.net 

Pay by Debit Card 

You can now pay your rent in person at Blain House using a debit card via our chip 

and pin machine. 

Pay by Bank Transfer 

You can pay directly into our account using sort code 20-67-21 and account    

number 20146412.  Please quote your tenancy reference or invoice reference     

when making the payment. 
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